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Introduction 

We use the Proactis Rego platform for all our open tenders and quotes. 

This document provides guidance to support you to use the Proactis system. 

Registration 

1. Access the Proactis – supplier network - the following screen will appear: 

 

 

2. Select the Register link on the right-hand side of the screen. 
 

3. Select Go. 
 

  

https://supplierlive.proactisp2p.com/Account/Login
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4. Enter and confirm your email address. 

 

5. Add your address. 

 

6. Add your name and telephone number and select Register.. 

 

You’ll see the following screen: 
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7. Go to your email inbox (for Microsoft 365 also check ‘Other’ inbox) for an email from 
noreply@proactis.com. 

 

8. The email will contain the following text: 

 

 
9. Select the Supplier Network website link in the email – it will take you to the log in 

screen. 

 
10. Enter your Username and temporary password. You’ll be asked to change the 

password later. 

You’ll see the following self-registration screens, which you need to complete. Fields with a 
red Asterix are mandatory. 

11. Enter your organisation and user details 

 

Product classifications help identify the services and goods you provide. You’ll receive 
notifications of opportunities with these classifications. 

12. Type a description of your business into the field to bring up relevant classifications, 
for example, ‘business consultancy’.  

 

 
13. From the options that appear, choose the ones most relevant to your business by 

selecting the arrow button to add them. 

 

mailto:noreply@proactis.com
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The ‘Buyers’ section is optional. 

 

 
14. Choose the email notifications you want to receive. 

We recommend you select all options to start with. You can change these settings at 
any time. 

 

 

15. Select Save. 
 

16. Select Finish. 
The welcome screen will appear. 

17. Change your password from the temporary one to something more secure and 
memorable. 
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18. Check the Terms of Use box to confirm before you can proceed. 

 

 

After you register 

You’re now registered on the Supplier Network website. 

This means you can view open tenders for all the authorities who use Proactis Rego. 

Registered authorities may ask further questions when engaging with you further. This 
includes if you’re directly invited to submit a quote, or when you’re awarded a contract. 
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Finding opportunities 

1. Log in to the Proactis system. 
 

2. View the Supplier Network page. 

 

 
3. Select the red Opportunities. 

You’ll see a list of current opportunities. 
4.  Type Greenwich into the Search by customer field to show only our opportunities. 

Search for opportunities from other contracting authorities in the same way. 

 

5. To view a specific opportunity, select the arrow under the Show me column 
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6. To see further details, select the Register Interest button. 

 

 
7. In the Response screen, use the different tabs to: 

• download documents 
• answer questions 
• provide pricing 
• submit your response 

 The messages button is available if you have any questions about the opportunity. 

 

 

More guidance 

1. For more help with using the system, select the Messages tab. 


