Web Form – Water charges rebate credit refund application
If you would like to apply for a refund of credit on a rent account, please print out and fill in the form below. Make sure that:
· you have completed all the fields

· all account holders have signed the form 

· you include your bank details
If you would like any refund paid into another person’s account, please provide full details as to why. 

If you are completing this form on behalf of the rent account holder you will need to provide documentation to prove you have a legal right to do so. 
You can then take a photograph of this completed form and e-mail to water-charges-refunds@royalgreenwich.gov.uk or you can post the form to Water Charge Refunds, Tenancy Income, The Woolwich Centre, Wellington Street, London SE18 6HQ.
PLEASE NOTE – we will retain credit if your current rent account falls into arrears in between your payments. If you have any housing debts, we will repay those first before issuing any refund.
We will process requests as soon as possible, in order of receipt. Due to the high volume of applications and limited capacity, we anticipate that any new refund applications could take 6 months or more to process. We will send an acknowledgement of receipt. Please do not chase your application until six months after you have returned it.   
Yours sincerely
Water Charge Rebates Project Team
	Water Charges Rebate - Request for credit refund  



	Name of account holder
	

	Address of account
	

	Contact address
	

	Telephone number
	

	E-mail address


	

	Privacy notice 
	I give consent for these contact details to be used to contact me about rent and tenancy matters.
YES    (      NO    (     please tick the appropriate box



	Payment ref number
	

	Amount of refund requested


	full credit on account or

£………….



	I understand that if there are any housing debts, they will be repaid first before issuing any refund
My bank account details are below.

PLEASE NOTE we cannot pay into Post Office accounts



	Bank sort code
6 digits
	

	Bank account number
8 digits
	

	Name of bank
	

	Your name as written on bank account

	

	comments
	

	signed by all 
rent account holders

	1st signature …………………………………………

2nd signature ..……………………………………….



	date


	


