DEPARTMENT OF REGENERATION ENTERPRISE AND SKILLS
GREENWICH PROPERTY

Customer Satisfaction Survey on Greenwich Property
Responsive and Cyclical Maintenance Service 2013 - 2014

The provision of professional and administrative services for the maintenance and repair of the
Council’s non-housing building stock is one of the services provided by Greenwich Property.

This survey monitors user satisfaction with Greenwich Property’s maintenance service and the
term contractors appointed by Greenwich Property who undertake the work on site. The
overall average level of satisfaction is 92.31%, an increase of 2.31% on the 2012-2013 survey.

Comparison of each contractor's scores

How satisfied were you that our contractor made and kept ¥
appointments I 5

Did the operative produce suitable |ID s

Were the operatives polite and courteous 9

Were you satisfied that the contractor kept you up to date m
on progress S — 57

Were you satisfied with the cleanliness of the work area 92

Overall, how happy were you with the work carried out 92

How well did our staff respond to your request for repair %0
work I 53

How satisfied are you that the necessary technical 92
expertise was applied / available I ———— 55

How satisfied are you with the level of customer care - %

provided I 57
Overall how do you rate the quality of service provided a1
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