2.1

Charlton Riverside,Woolwich Town Centre, Eltham Town Centre & Peninsula
West Masterplan SPDs Statement of Consultation = April 2012

Introduction

This statement provides an overview of the consultation undertaken during the production of the Charlton Riverside, Woolwich Town
Centre, Eltham Town Centre and Peninsula West Masterplans, which will be adopted by Royal Greenwich as Supplementary Planning
Documents.

Consultation was carried out for a four week period, in line with the measures set out in the Borough’s Statement of Community
Involvement. It has played an important role in informing the content of the SPD.

195 formal responses were received in total to the consultation. These were received from a range of individuals, local amenity groups,
organisations and businesses. This is in addition to the many informal comments made at the range of exhibitions held across the
Borough.

Details of the Consultation

Summary
The formal consultation on the masterplan took place between Friday 10 February and Friday 9" March. The following took place as
part of this consultation:

e Approximately 2200 individuals, local groups, businesses, landowners and organisations were notified by either email or letter,
including specific and general consultation bodies. 1900 letters and 300 emails were sent.

e A summary leaflet and a poster were prepared to help advertise the consultation and to help inform people. These were sent out to
all libraries in the Borough and over 50 community centres
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3.1

3.2

3.3

3.4

e Both the Royal Greenwich website and the Objective consultation portal were updated to advise people of the consultation and the
document was made available to view here. Additionally, it was possible to answer the questionnaire online

e Advertisement placed in Greenwich Time on Tuesday 7" February, indicating the start and end date of the consultation and when and
where the documents could be inspected

e An article was published in Greenwich Time on Tuesday 21* February

e Exhibitions were prepared for this and three further masterplans, which were displayed in four locations across the Borough
throughout the majority of the consultation period

e Staffed exhibitions were held across the Borough for this and three further masterplans, giving people the opportunity to speak to
the team and ask questions. Presentations took place at these events, which were held on a range of days and times. For further
details on these, see section 3 below

e A number of other meetings were held. For further details on these see section 4 below
Exhibitions

Eltham Town Centre: Thursday 16" February
This event took place from 3-8pm on Thursday 28" February within the foyer of the Eitham Centre. Two presentations were held on the
Eltham Town Centre masterplan at 4pm and 6.30pm.

Approximately 20 people attended the afternoon presentation and 4 people attended the evening presentation. In addition, many more
people dropped in to view the exhibition and ask questions throughout the afternoon/evening.

There was a range of interests in attendance, including local interest groups (Eltham Society, Eltham Park Residents Association),
residents and businesses.

The overall view from attendants was fairly positive. Although there were a number of individual concerns and queries raised, there was
no large scale concern over particular proposals. Individual concerns raised included the impact of extending pavements on the flow of
traffic, height of new developments, the type of residential development that might be provided, timescales for when the school would
move, the future of Royal Mail and the readiness of BT to move.
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3.6

3.7

3.8

3.9

3.10

3.11
3.12

3.13

Charlton Riverside/Woolwich Town Centre: Monday 20" February

This event took place from 3-8pm on Monday 20" February at Charlton Athletic Football Club. Two presentations were held on both
the Charlton Riverside and Woolwich Town Centre masterplans at 4pm and 6.30pm

There was a good attendance, with approximately 25 people attending the afternoon presentation and |5 attending the evening
presentation. In addition, there were a number of people who dropped in to view the exhibition and ask questions throughout the
afternoon/evening.

There were a range of interests in attendance, including local interest groups (Charlton Society, Central Charlton Residents Association,
Charlton Riverside Action Group), residents and businesses. Clir Fahy, Clir Barwick and Cllr Mills were also in attendance.

A number of individual questions were raised throughout the course of the event. Regarding Charlton Riverside, there were some
concerns raised over how the loss of businesses in the area would be managed and the potential threat of CPO. It was also asked if we
could bring out more in the masterplan the improvement of the Woolwich Road frontage and the importance of a continuous riverside
path was noted by a number of attendees.

There were generally many more queries and concerns raised on the Charlton Riverside masterplan at this event than there were on
Woolwich Town Centre but this is likely to be, in part, due to its location.

Greenwich Peninsula West: Thursday 23" February

This event took place from 3-8pm on Thursday 23™ February in the Delta Room at The Forum @ Greenwich. Two presentations were
held on the Greenwich Peninsula West masterplan at 4pm and 6.30pm.

Approximately |15 people attended the afternoon presentation and 5 people attended the evening presentation.

There was a range of interests in attendance, including a number of local interest groups residents and businesses. ClIr Mills was also in
attendance.

There were a number of questions and concerns raised, particularly relating to concerns from businesses over potential relocation and
the proposed density of any development on the site. Questions were also raised regarding a future tenant for the proposed multi-use
arena, the exact nature of smart wharves and whether these mean taking aggregates to outer London just to bring them back in again,
and the importance of the Thames path.
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3.15
3.16
3.17

3.18

3.19
3.20
3.21

3.22

3.23
3.24

Greenwich Peninsula West: Saturday 25* February

This event took place from 10-2pm on Saturday 25" February in the Delta Room at The Forum @ Greenwich. One presentation was
held on the Greenwich Peninsula West masterplan at | lam.

Approximately 7 people attended the presentation and approximately 6 further people dropped in throughout the duration of the event.
There were a range of interests in attendance, including local interest groups, residents and businesses. Cllr Mills was also in attendance.

A number of individual questions were raised throughout the course of the event, including who would occupy the Stadium, had the
Borough considered approaching UCL who are looking to develop an East London campus, had consideration been given to developing a
river crossing to Canary Wharf (a ferry or footbridge) and where would the education facilities serving the development be located.
Some people also believed that the consultation process had been inadequately publicised.

Woolwich Town Centre/Charlton Riverside: Saturday 3™ March

This event took place from 10am-2pm on Saturday 3™ March in The Gallery at the Woolwich Centre. A presentation was held on both
the Woolwich Town Centre and Charlton Riverside masterplans at | lam.

Approximately 35 people attended the presentation and a number of others dropped in throughout the event.
There was a range of interests in attendance, including a number of local interest groups, residents and businesses.

There were a wide variety of questions and concerns raised on no one particular theme. One resident asked how the image of
Woolwich would be changed and others asked about the leisure centre and where in the Town Centre this might go. A representative
from the church owning the Gala Bingo site was also in attendance and queried the plan’s proposals for this to be used for a cinema or
other entertainment uses.

Eltham Town Centre: Saturday 3™ March

This event took place from |-5pm on Saturday 3" February in the Eltham Centre. A presentation was held on the Eltham Town Centre
masterplan at 2pm.

Approximately 30 people attended the presentation and large number of other people dropped in throughout the duration of the event.

There were a range of interests in attendance, including local interest groups, residents and businesses.
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3.26

3.27
3.28
3.29

4.1
4.2

43
44

A number of individual questions were raised throughout the course of the event. A number of concerns were raised over the proximity
of proposed development to residential properties on Archery Road and Dobell Road. A nhumber of people also asked for more detail on
the scale and heights of buildings proposed. There were also some concerns raised over how the needs of pedestrians and car users
would be balanced and whether any feasibility studies had been done to assess how the plans would work from a transport perspective.

Woolwich Town Centre/Charlton Riverside: Monday 5" March

This event took place from 2pm — 7pm on Monday 5% March in Woolwich library. A presentation was held on both the Woolwich Town
Centre and Charlton Riverside masterplans at 3pm.

Approximately 45 people attended the presentation and a number of others dropped in throughout the event.
There was a range of interests in attendance, including a number of local interest groups, residents and businesses.

There were a variety of questions and concerns raised. With regard to Woolwich Town Centre, many of these focussed on the loss of
employment land proposed at Arsenal Way as well as queries regarding the relocation of the leisure centre. Regarding Charlton
Riverside, queries were raised regarding where existing businesses would be relocated to and how this change would be delivered.
Additionally, there were concerns over the siting of the secondary school on a busy main road and the suggestion of a ‘green bridge’ to
cross the Woolwich Road between Maryon Wilson Park and Barrier Park was proposed.

Meetings Summary

GPRL: a meeting was held on Thursday 23™ February to discuss the Greenwich Peninsula West masterplan

Newham Council: a meeting was held on Tuesday 28" February to discuss the Woolwich Town Centre masterplan. No significant
issues were raised.

GLA: a meeting was set up for Wednesday 29" February to discuss the masterplans, but was unfortunately cancelled by the GLA

Charlton Society, Charlton Riverside Action Group, Charlton Central Residents’ Association and Charlton Rail Users
Group: an informal meeting was held with Roden Richardson and David Gardiner to discuss the masterplans. Additionally, on Monday
5™ March at Charlton Liberal Club, a further meeting was held, at which there were approximately 50 people in attendance.
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4.5

4.6

4.7

4.8

4.9

4.10

4.11

Greenwich Environment Forum/ Just Space Network: a meeting was held on 6™ March, organised by Greenwich Enivronment
Forum and the Just Space Network and attended by approximately 10 other residents from across the Borough.

Summary of Responses and Key Changes Proposed

In overall terms there was considerable support for the proposals. Approximately 20 respondents expressed concern over the length of
time taken for the consultation, which was undertaken over a four week period. In general best practice for consultations is considered

to fall between four and six weeks, therefore the length of the consultation is not considered to be a material issue, as evidenced by the
engagement with the process. Some concern was expressed in terms of the consultation being premature due to the lack of an adopted
Core Strategy. The Council is in the process of finalising its Core Strategy and it will be updated to reflect the masterplans.

For Woolwich Town Centre, 52 responses (plus a petition of 268 regarding the Gala Bingo site) to the consultation were received. This
included representations from local businesses within site area 3 ‘Arsenal Way’, Berkeley Homes, Powis Street Estates, Christ Faith
Tabernacle Church and the GLA.

For Charlton Riverside, 54 responses to the consultation were received. This included representations from the Charlton Riverside
Action Group, businesses operating within the masterplan area, local resident associations, individual residents, the PLA and the GLA.

For Peninsula West, 38 comments were received on the Peninsula West masterplan. This included responses from wharf operators,
major land owners (including Morden College Trust, Greenwich Peninsula Regeneration Ltd / Quintain and the HCA) and the PLA and
GLA.

For Eltham Town Centre, 5| consultation responses have been received to date. These include a higher percentage from local residents
than for the other SPDs being consulted on, as well as representations from Marks and Spencer and other local businesses, the GLA and
statutory consultees.

A summary of the responses received and the Council’s subsequent response and changes made to the masterplans are detailed below.
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Response

Council Response/Proposed Change

Eltham Town Centre

Concern that wider pavements will reduce traffic
capacity on the High Street.

Need highlighted for sufficient car parking within the
town centre.

Eltham Church of England School incorrectly referred
to as Roper Street School.

Requirement for further consultation regarding the
potential relocation of Eitham Church of England
Primary School.

Concern about a lack of reference to Tudor Barn and
Well Hall Pleasaunce in the masterplan.

Objections from residents to new development
directly behind their gardens around “Orangery
Square”.

e Text referring to the Eltham High Street public realm
improvements to be updated to indicate that existing
traffic capacity would be maintained within any proposals.

e No change made — the masterplan seeks to retain
sufficient car parking within the town centre through
improvements to existing car parks.

e All references to the name of Eltham Church of England
Primary School corrected.

e Additional text added to the masterplan stating that
“further consultation on the potential to relocate Eltham
Church of England Primary School will be required”.

e  Whilst outside the masterplan boundary, further
reference to Tudor Barn and Well Hall Pleasaunce will be
added to the masterplan.

e Masterplan drawings amended to be less prescriptive in
terms of layout of any development adjacent to Orangery
Square. Text will make clear that plans are only indicative
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Concern about the potential loss of postal collection
services if the Royal Mail sorting office is relocated.

Concern regarding a lack of information on acceptable
building heights in the town centre.

The GLA consider the inclusion of the potential DLR
extension to Eltham as premature and request
references are removed.

at this stage.

No change — the masterplan is clear that the plans are
indicative and would only take place if the Royal Mail
choose to leave the site

Additional text included in the masterplan that the scale of
new development should respect the existing character of
the area

No change — the inclusion of the DLR is considered
appropriate and while aspirational would assist in
supporting the potential for growth.

Greenwich Peninsula West

Strong support for DLR extension.
The HCA supports the overall masterplan vision.

Support for improvements to the riverside walk.

Need for improved links across the A102 highlighted.

Scepticism about a second arena close to the O2 and
questions about how this would be funded. Concern
from Charlton Athletic FC regarding the possible

Comments noted. No change required.
Comments noted. No change required.

Comments noted. Existing river path through Victoria
Deep Water Terminal is now also to be shown on plans.

Additional text to be included referring to the importance
of improving links across the A102.

No change required. The plans set out the Council’s
vision for the area and further detail on the delivery of
this will be subject to further consultation.
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future use of the arena.

Concern about public transport links in relation to a
second arena and the need for coordination of events
at the 02. Concern that masterplan does not do
enough to alleviate traffic problems on the Peninsula

and concern over how DLR and GWT wiill be
delivered.

Need for additional education facilities indicated given
the planned population growth.

Concern regarding the lack of a masterplan boundary
and that land within Greenwich Peninsula
Regeneration Ltd’s consented masterplan should not
be included.

Concern that HSE constraints regarding gas holders
have not been addressed.

The PLA and GLA highlighted the need to retain
safeguarding of the wharves and the important role of
wharves in general. Bay wharf should also be retained
as an important boat yard.

Comments noted. Detailed transport assessments would
be required as part of any proposal and subject to further
consultation.

Additional education facilities are identified as one possible
use.

Masterplan boundary to be included, to clarify what is
already permitted.

Intention for the gasholder site to be clarified and make
clear that plans could progress whether or not the
structure of this is retained.

Tunnel Wharf to be shown as: “Currently safeguarded
wharf that the Council considers has potential for future
release”. The arena would only be delivered on the basis
that this wharf is released from safeguarding. Masterplan
drawings to be updated to show Bay Wharf as retained
and protected.
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Lack of support for ‘smart-wharf concept.

The GLA are concerned about the quantum of SIL that
is proposed to be released and indicate that a full
employment land review should be undertaken by the
Council

The GLA consider the inclusion of the potential DLR
extension as premature and request references are
removed.

All references to ‘smart-wharves’ to be removed.

Industrial area to be shown as industrial only and not
mixed use. This will be retained as SIL and extended
slightly. Buffer between industrial and A102 to be
removed and retained as industrial use.

The inclusion of the DLR s felt to be appropriate.
Locations of proposed DLR stations have been updated to
reflect latest study

Charlton Riverside

Support for a larger park close to the Thames Barrier.

Support for a new school but concern regarding its
position adjacent to Woolwich Road.

The Charlton Riverside Action Group (CRAG)
supports the main thrust and key features of the
masterplan. CRAG would also advocate:

e Greater integration of the Riverside area with
the rest of Charlton

e Improvements to Charlton Rail Station and its
immediate surroundings

e A green bridge linking Maryon Wilson Park to
the expanded park within the masterplan area

e Improvements to the Woolwich Road

Comment noted. No change required.

The proposed education use to be described as set back
from Woolwich Road.

The plan will give more detail on the potential
downgrading of Woolwich Road and improved links
across it.

Links to transport hubs will form part of any plans bought
forward.

At Maryon Wilson Park, an improved crossing across
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Concern about impact on existing businesses within
the masterplan area.

Powis Street Estates requested that an objective of the
Charlton Riverside Masterplan is to help secure
investment in VWoolwich.

The GLA agree that the intensification of residential
uses in the Charlton Riverside Opportunity Area is in
line with the London Plan which sets out the potential
for a minimum of 3,500 new homes and 1,000 jobs in
the area.

The GLA are concerned regarding the quantum of SIL
proposed for release in the masterplan, and
recommend the Council complete a full employment
land review to assess this fully.

The PLA and GLA highlighted the safeguarded nature
of Riverside Wharf and the importance of wharves in
general.

‘Smart wharves’ concept is not supported by wharf
operators, the PLA or the GLA.

The PLA state concern over the ‘potential marina’
shown on the plans, which is likely to conflict with
other river uses such as the Greenwich Yacht Club
and Charlton Bargeworks

Woolwich Road could take the form of a green bridge.

Reference to be added to delivery section regarding
consulting with businesses in the future

Text added to highlight the relevance of Woolwich Town
Centre

Comment noted. No change required.

The industrial area has been extended within the
masterplan and reference added that the new residential
neighbourhood will be developed gradually and contain a
mix of uses.

Riverside Wharf to be included on masterplan drawings
and noted as having potential for relocation in the future,
into the industrial area.

All references to ‘smart-wharves’ to be removed from the
masterplan.

The plan will include further reference to public activities
at the riverside, emphasising the importance of the
Thames Path. Reference to a ‘potential marina’ will be
removed. Leisure and commuter (Thames Clipper) uses
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will be encouraged on the river.

Woolwich Town Centre

e Support for improving links to the river. e Comment noted. No change required.
e Support for the proposed Conservation Areas. e Comment noted. No change required.
e Support from Powis Street Estates for the masterplan e Comment noted. No change required.

vision and objectives. .
] e Comment noted. No change required.

e Support from Berkeley Homes for the masterplan
vision in general.

e A new alternative site for the Waterfront leisure centre
will be sought in close proximity to the new public
squares

e Queries have been raised over an appropriate
alternative site for the Waterfront leisure centre

e Significant level of concern about loss of employment
within the Royal Arsenal Business Park and the impact
on existing businesses. This is viewed by many as being
a successful business area offering important modern
facilities.

e Reference to Arsenal redevelopment as “mixed use
residential led” development altered to “mixed use
development”, to allow for a more varied mix of uses,
including retention of employment.

e Comments noted, but not supported. This site forms the
entry to the commercial centre of Woolwich and should
support town centre commercial or leisure use.

e Christ Faith Tabernacle Church objects to the Gala
Bingo building being used for ‘cinema or other suitable
leisure/entertainment use’. An email petition has been
received on this, with approximately 268 responses so
far. 10% of these respondents noted that they live
within the Borough.

e The GLA accept Woolwich growing to become a

Metropolitan centre as an appropriate response to the ¢ Comment noted. No change required.
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DLR extension and Crossrail.

The GLA request that references to Greenwich
Waterfront Transit are altered to ‘improvements to
bus services’.

Concern has been raised over the timescales set out
in the delivery and phasing section as being too rigid

GWT is now referred to as ‘Waterfront Transit’

Specific dates within the phasing section have been
removed, to state that phases will come forward over a
|5-20 year period
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Appendix |

5 Full Responses
5.1 The following pages provide a list of formal comments received on the masterplan during the consultation. Comments have been
summarised as appropriate.
Charlton Riverside
ID | Name Organisation | Comments
1 [mr MD | can see the principle of the plan but this is /has and has always been an industrial area. There is no mention where the business are
peter lewis travel going to relocate to? We have already been driven out of 2 sites in Greenwich in the last 20 years due to "redevelopment" so is the
lewis intension to drive all businesses out of Greenwich? The sites that Greenwich Council has recommended in the past would not
entertain us as an industry and there are numerous other businesses in the Thames Barrier Area that would have difficulty relocating
due to being "dirty" industries.
| welcome your comments and proposals
2 |[Rev i was surprised to see such depth of work had already been done. i cannot understand how the depressed areas around the thames
Jeremy barrier have not been improved already. | suspect that this was due to holding onto the old industries and uses that are tired and
Fraser out of date. the area would be lovely to live in due to the parks and the river. Please can the housebuilders be ones that sell in the
uk so that the problems of GMV are not repeated here ( not many living there long term as the flats are bought to rent not live in)
3 Ramac e Consultation on this Masterplan is premature in advance of publication of the Core Strategy Development Plan Document
Holdings and the Land Allocations Development Plan Document, particularly as the Masterplan (page 33) acknowledges that SPDs
Limited cannot be used to allocate land for specific purposes and the Masterplan cannot demonstrate what provision is being made

in the Borough for the relocation of uses/businesses that will be displaced in the delivery of the Council's vision for the
area.

e The Masterplan should include a plan on an OS base clearly identifying the boundaries of the area covered by the Plan. This
should include land on both sides of Warspite Road.

e The proposal to provide an active frontage on Woolwich Road is welcomed. This should include the retention of vehicular
access at Ramac Way.
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ID | Name Organisation | Comments
e The presumption against additional retail development is noted but this should be reconsidered such that the possibility is
not excluded for the life of the plan lest circumstances change.
e  The redistribution of retail use in the plan area should not be excluded.
4 Costco This representation is submitted on behalf of Costco Wholesale UK Ltd (Costco) who operate a number of wholesale warehouse
Wholesale clubs throughout the country, typically located on employment land. Costco operates sui generis membership warehouses and was

created to serve the wholesaling needs of the small to medium sized business owner. At Costco, businesses can purchase products
at wholesale prices, which are significantly lower than those of traditional sources of distribution. Businesses can obtain most of their
inventory needs from under one roof. Each warehouse sells a wide range of products, although the variety within each product
range is limited. This enables Costco Wholesale to serve a wide range of businesses, providing a core range of products at low
prices.

Costco is a reputable employer and would assist Greenwich in achieving their Economic Prosperity objectives. The level of jobs
provided by Costco compares favourably in employment density levels to traditional B Class Uses. The company provides local
people with a broad range of quality jobs that reflect the unique nature of Costco's operations. In addition there would be indirect
job creation through the support given to small local businesses.

Overall in the UK, over 90% of the jobs created by a new Costco are filled by locally recruited staff. Throughout the company, staff
are encouraged to undertake training and to improve their positions. 85% of Costco's current managers are home grown having
worked their way up from hourly paid positions. Positions range from craft and operative jobs for which specialist training is given,
to managerial and supervisory jobs and unskilled jobs, which provide a point of entry for those who have little or no qualifications or
training.

The benefits of a warehouse club such as Costco are that the positive impacts spread throughout the local economy. Costco's target
customer is the small and medium businesses and many of these can be found in town centres. They include;
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Name

Organisation

Comments

Independent Retailers

Food and drink outlets such as restaurants and sandwich shops

Service outlets such as small estate agents, accountants, garages and professional firms
Independently owned hotels, guest houses etc

Costco can therefore make a significant contribution to the health of the local economy and, particularly to small businesses that are
otherwise forced to pay a premium for small purchases from traditional wholesale sources. Costco's prices and its range of products
are unique in this respect.

Costco has been seeking representation within Greenwich for over |10 years and has been unable to secure a site due to demand for
housing development or landowner expectations of retail value. The Charlton Riverside area is an area suitable for a Costco
development due to transport links and the location of businesses, Costco's core membership base. The Charlton Riverside is
identified as an Opportunity Area within the London Plan. It is also designated as a Strategic Industrial location (SIL). Suitable uses in
Strategic Industrial Locations are set out with the London Plan and include general industrial, light industrial, storage and distribution,
waste management, recycling, some transport related functions, utilities, wholesale markets and other industrial related activities.
Costco Wholesale has been found to be an appropriate use for SIL.

Greenwich is a Borough which is classified by the GLA Industrial Capacity SPG as a limited transfer Borough. The Draft Core
Strategy and the Charlton Riverside Masterplan propose that the area of land allocated as SIL is significantly reduced. Costco
considers that this may further reduce their ability to find a site and achieve representation within the Borough.

Representation

Costco Wholesale objects to the Charlton Riverside Plan in its current form and seeks the reinstatement of land allocated for SIL
within Charlton Riverside and for the Council to recognise that there is demand for SIL in this location from companies who have
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Name

Organisation

Comments

the ability to offer significant employment.

We recognise that where sites are currently in retail use, there is little opportunity for these uses to be reverted to SIL, but where
sites are not currently in retail use the SIL, such as Makro, the allocation should not be changed.

Costco therefore requests that the Council considers the reinstatement and introduction of additional allocations of land for SIL in
the recognition that sui generis uses suitable for SIL, such as Costco Wholesale, may provide a buffer between the identified wharfs
and the proposed residential development whilst maintaining an appropriate level of SIL in conformity with the London Plan.

(94]

Katy
Ellsmore

I've read the masterplan and it all looks very nice but | really don't feel theres much there. It feels like theres not much concrete
there at all. Theres no real dates and | found it strange that LXB hadn't been involved in these plans at all. Why weren't there any
discussions with them? Surely its vital to speak to them in the planning process.

What | don't really understand is whats going to happen after the consultation period? Will work start once its approved?

Secondly, will there be a review of how the roads will deal with extra traffic and what improvements will be made to public
transport? | live on Woolwich Road and it is gridlocked every day so something will need to be done about this. Theres no mention
of what will be done about the roundabout under the flyover, this doesn't work well at the moment, so this must be resolved in line
with new retail sites and homes.

I'd really like to see some more concrete plans and a timeline because at the moment it just seems like a marketing ploy for
Greenwich council.

I'd be very disappointed if something didn't happen soon as this area desperately needs redevelopment and it always feels like the
council forgets about this area what with the unresolved traffic issues, constant litter problems which never seem to get solved,
things like broken street signs never getting fixed etc.
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ID | Name

Organisation

Comments

o™

Andrew
Donkin

There are a few other factual errors in the MasterPlan which could do with correcting.

I/ The document refers to the 'Thames Barrier Park' all the way through. (Pages |1, 13, 17, 18, 20, & 23.) | don't think it means to.
Thames Barrier Park is north of the river in Canning Town.

| think the document means to refer to 'Barrier Gardens' and 'Barrier Park'. Barrier Gardens, which is council land, only runs down
to the old pub which is now a vets. The land on the other side of the pub (and garage), that runs down to the river, the green space
and car parks, is Barrier Park owned by the Environment Agency.

2/ There are four references (three on maps and one full page photo) to being able to see the spire of All Saints Church on very flat
Blackheath from the river. Unless the consultants have invented a machine that can bend light, this is unlikely. The full page photo on
page 50 probably shows the gothic St John the Evangelist on Stratheden Road, Blackheath Standard - but it certainly isn't All Saints
on the heath.

3/ Page 32 has a photo taken in Barrier Gardens captioned as being in Maryon Wilson Park (where the animals are.)

4/ The proposed landscaping near the Barrier may need to take into account the legal requirement whereby: "The land is protected
from development under the Thames Barrier Act in the event of an emergency whereby working space may be required adjacent to
the Barrier for repairs." I'm sure you know the exact conditions.

It might be worth getting the first three facts corrected before someone else notices.

| enjoyed hearing the guys speak about the plans last night. Please do pass on the above suggestions to them. Many thanks.

Mr
Patrick
Blake

IN

Highways
Agency

Thank you for youremail on31]January20 | 2inviting the Highways Agency (HA)to comment ontheMasterplan Consultations for
Woolwich Town Centre, Eitham Town Centre, Charlton Riverside and Greenwich Peninsula West. The HA is an executive agency
of the Department for Transport (DfT). We are responsible for operating, maintaining and improving England'sstrategicroadnetwork
(SRN)on behalf of the Secretary of State for Transport. The HA will be concerned with proposals that have the potential to impact
the safe and efficient operation of the SRN. We have reviewed theMasterplansand do not have any comment at this time.

[ee]

MR
ALAN
MURRELL

AFTER ATTENDING THE MEETING AT CHARLTON FC WE BECOME VERY CONCERNED BY THE LANGUAGE YOUR
CONSULTANT USED WITH REFERENCE TO THE AREA WE HAVE OUR BUSINESS IN NAMELY, WESTMOOR STREET. THE
WORDS USED TO DISCRIBE THE AREA WERE THAT THE LAND IN QUESTION WAS OF LOW VALUE, INFERING THAT
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THE LAND WOULD BE PURCHASED VERY CHEAPLY. WE HAVE RUN OUR COMPANY FROM TWO SITES IN CHARLTON
FOR THE LAST 27 YEARS AND EMPLOY 6 PEOPLE FROM THIS BOROUGH INCLUDING TWO WHO WERE LONG TERM
UNEMPLOYED,THE FULL TOTAL OF PEOPLE WORKING AT LEA VALLEY FOODS IS 12 IN NUMBER. WE ARE ALSO
CONCERNED THAT ON INVESTIGATION WE HAVE FOUND THAT A GREAT NUMBER OF BUSINESS RESIDENTS HAVE
NOT RECIEVED NOTICE OF THE PLANS FOR THE AREA AND WE ARE EXTREMELY CONCERNED THAT THE COUNCIL
MAY BE TRYING TO BULLDOZE THIER PLANS THROUGH WITH OUT INFORMING EVERYBODY THAT HAS A RIGHT TO
CONSULTATION ABOUT THE PLANNED PROJECT. WE CAN UNDERSTAND THE PLANS BENEFITS TO THE AREA,BUT
WE ARE NOT HAPPY WITH THE WAY IT SEEMS INFORMATION IS BEING KEPT FROM NEED TO KNOW
RESIDENTS.ALSO WHEN ASKED ABOUT CPOs THE TOPIC WAS HUSHED UP BY MOVING ON TO THE NEXT STAGE OF
THE PLANS FOR WOOLWICH & ELTHAM.WHAT PROVISIONS ARE THE COUNCIL MAKING TO KEEP LOCAL BUSINESS
LOCAL AND WHEN DO THEY INTEND TO START NEGOTIATIONS WITH BUSINESSES WITH REFERENCE TO LAND
PURCHASE AND RELOCATION ALAN MURRELL LEA VALLEY FOODS

[N}

Mrs
Ann
Galloway

| welcome the regeneration of Charlton Riverside. | like the plans for Barrier Park but feel there should be a green bridge across the
Woolwich Road. | also like the idea of a continuous and attractive river path.

| feel the new housing should blend in with the predominantly brick Edwardian and Victorian style of most of Charlton. | think it

should remain low rise with no more that 3 storeys if it not to ruin the vista from the other side of the river and looking down the
hill.

| feel some local industry should be encouraged but should be subject to demand and careful planning control. | like the idea of an
artistc, cultural and educational slant. | also like the idea of introducing recycling engineering works and this area turning the waste
from London, transported down the river,into new and exciting products.

| am pleased that a new secondary and primary school will finally be built. | am , however, ecxeedingly worried by the siting of
the proposed secondary school. It appears to be on the busiest , noisiest , most polluted site you could possibly have
chosen, which will undoubtedly endager childrens health and safety. Please put it further away from the main road
and somewhere that children will not have to cross one of the busiest bits of road to get too.

Improving the look and feel and facilities at Charlton Station would help that live up to the new surrounding developments.
Downgrading the Woolwich Rd from Charlton Church Lane will help cohesion between the various bits of Charlton - and make it
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safer to get to the retail park. This need s developing both in terms of access and attractiveness.

The area at the Anchor and Hope and by the Barrier could also be made to be more attractive with more parking and other dining
and entertainment possibilites, so that people would walk down there from the Village and also people might come from other areas
to visit and enjoy the Riverfront.

David
Poole

Manager
Royal Mail

We are instructed by our client Royal Mail Group Ltd (referred to herein as ‘Royal Mail’) to submit
representations to the above Charlton Riverside Draft Masterplan SPD.

I. BACKGROUND

Royal Mail formerly Consignia Plc, is the successor to the former statutory corporation, The
Post Office. Although its management operates independently, Royal Mail is wholly owned by
the Government through the Secretary of State for Business, Innovation and Skills. Its services
are regulated by Ofcom. Its letters business, Royal Mail, is the operator of universal postal
service functions through the Royal Mail letter post delivery and collection services handling
letters, postal packets, and high value (registered) packets. Royal Mail Group also operates
Parcelforce Worldwide which is a parcels carrier. Post Office Ltd (a wholly owned subsidiary of
Royal Mail) operates the national network of post offices and sub post offices.

The United Kingdom letter post business has been fully liberalised since the Postal Services

Act 2000 and Royal Mail now operates in a highly competitive market place. As such, it
effectively operates like any other business and is continually seeking to find ways to improve
the efficiency of its business (e.g. increased automation) and respond to the changes in
communications technology (e.g. email and internet). Put simply, the nature of the mail

industry has and continues to change and Royal Mail’s real estate needs to respond

accordingly.

Royal Mail have a number of sites within the administrative boundary of the Royal Borough of
Greenwich, including the following fall that both (appear to) within the Masterplan boundary:

m Charlton Local Depot (LD)/ Storage (ST), Bugsby Way, London, SE7 7SF; and

m Greenwich and Charlton Delivery Office (DO), 25 Horn Lane, London, SEI0 ODP.

It should be noted that both of the aforementioned sites are operational. As such, should any of
the properties surrounding Royal Mail’s sites be redeveloped, it would be vital that any new
uses be designed and managed so that they are both cognisant of and sensitive to Royal

Mail’s operations.
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2. REPRESENTATIONS

Royal Mail generally supports the Council’s vision and strategic objectives to transform the
Charlton Riverside area into a new urban quarter connecting Greenwich Peninsula to Woolwich
Town Centre, comprising a sustainable mix of uses including substantial residential uses
focussed around an enhanced Thames Barrier Park.

2.1 Charlton LD/ ST

Charlton Riverside is largely an employment area with a mixture of industrial units and retail
warehouses. We note that the Masterplan proposes a significant change in the land uses of the
eastern part of the plan area, from predominantly employment to residential.

On the ‘Concept Plan’ Royal Mail’s Charlton LD/ST falls within an area identified for residential
development within the plan period. Whilst Royal Mail generally supports the objectives for this
area, we would like to remind the Council that Royal Mail’s Charlton LD/ST is operational. As
such, should Royal Mail’s site be brought forward, the re-provision / relocation of Royal Mail’s
operations will be required prior to redevelopment of the site.

Furthermore, we note that in order for Royal Mail’s site to be brought forward for
redevelopment, relocation will need to be viable for and commercially attractive to Royal Mail.
The proceeds from the disposal of their site will need to yield both sufficient value to fund the
purchase and fit-out of a new site and the relocation of their operations thereto. There will also
need to be commercial attractiveness that would incentivise the business to relocate the
operations. In addition, it would be essential that any new facility is provided prior to the
demolition of the existing and/ or suitable temporary accommodation provided, if necessary, to
ensure the continuity of service.

2.2 Greenwich and Charlton DO

We note that Royal Mail’s Greenwich and Charlton DO may fall within the boundary of the
Masterplan. However, unfortunately the boundary lines are not clear enough to confirm this,
Grace Sim spoke with Hollie Gilbert from the Council on | March 2012 to clarify this position,
however she was unable to confirm.

Therefore, Royal Mail request from the Council clarification as to whether their Greenwich and
Charlton DO falls within the Masterplan boundary and, if so, Royal Mail would like further
details as to what is proposed within this area.

2.3 Policy Considerations

The requests set out above accord with:
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m Para |0 of Planning Policy Statement 3 (PPS3): Housing, which states that the planning
system should deliver “a flexible, responsive supply of land — managed in a way that
makes efficient and effective use of land, including re-use of previously-developed land,
where appropriate”;

m Para 36 of PPS3, which states that “in support of its objective of creating mixed and
sustainable communities, the Government’s policy is to ensure that housing is developed
in suitable locations which offer a range of community facilities and with good access to
jobs, key services and infrastructure. This should be achieved by making effective use of
land, existing infrastructure and available public and private investment”;

m Para 44 of PPS3, which identifies that “in developing their previously-developed land
strategies, Local Planning Authorities (LPAs) should consider a range of incentives or
interventions that could help to ensure that previously-developed land is developed in line
with the trajectorylies. This should include...considering whether sites that are currently
allocated for industrial or commercial use could be more appropriately re-allocated for
housing development”;

m Para 54 of PPS3, which requires sites to meet the following tests:

= Suitable: The sites would offer a suitable location for development and contribute to

the creation of sustainable mixed communities on previously developed land;

= Available: The sites would be available for development within the plan period, subject
to the suitable re-provision/relocation of Royal Mail’s operations; and

= Achievable: Development could be delivered on the sites within the plan period;

m Planning Policy Statement 4 (PPS4): Planning for Sustainable Economic Development,
which details that LPAs should plan positively and proactively to encourage economic
development, in line with the principles of sustainable development. In particular, PPS4
states that LPAs should develop flexible policies which are able to respond to economic
change and notes the need for co-ordination with infrastructure and housing provision; and
m Para EC.2 (d) of Policy EC2 (Planning for Sustainable Economic Growth) in PPS4, which
states that LPAs should “seek to make the most efficient and effective use of land,
prioritising previously developed land which is suitable for re-use”.

Further, we note the Government’s draft National Planning Policy Framework (NPPF), which is
the most up-to-date statement of national policy, albeit in draft form. In particular, we note that
it:
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m states that development management should “foster the delivery of sustainable

development, not hinder or prevent development”;

m requires investment in business “not to be over-burdened by the combined requirements of
planning policy”;

m requires local planning policy to “have a clear understanding of business needs within the
economic markets operating in and across their area”; and

m requires LPAs to “avoid unnecessary conditions or obligations, particularly when this would
undermine the viability of development proposals”.

We reserve the right to amend or supplement these representations at a later date if necessary.
We look forward to receiving confirmation that Royal Mail’s representations have been received
and duly registered. In addition, Royal Mail would be grateful if the Council would keep us updated
as to the progress of the Masterplan SPD.

Linda
Pound

Individual
Resident

| wish to make the following points about the Charlton Riverside masterplan. | particulalry welcome suggested increases in parkland
but would like to see a much greater emphasis on more widepsread planting and other strategies to improve air quality. While |
recognise the need for improvements in the area | regret the fact that no attempt has been made to link the planned new
community to existing Charlton residents. There is a danger that the planned development would end up being a ghetto divorced
from other neighbouring communities.Within Charlton as a whole | would like to see:

e improved links between forms of publictransport

e amore pedestrian-friendly road network

e an urgent review of the area's need for schools now

e a more coherent view of planning in the area

e more recognition of Charlton as a cohesive community with a history and culture

Within the area to be developed | would like to see:

e low-rise, low-density housing
e retail provision which doesn't assume that | will have to travel to Woolwich to buy anything more than a postage stamp
e an evaluation of existing employment opportunities within the area
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e strong linkage of transport with existing provision - thus strengthening both.
12 | Linda Chair Charlton Central Residents’ Association (CCRA) welcomes the aspiration to improve the appearance and cohesiveness of what is
Pound Charlton currently a largely unattractive stretch of land. Plans for schools, improved and extended parkland and a revitalised area of housing
Central and employment can only be applauded. The increased use of the river as a resource, implicit in the plan, is also welcomed.
Residents
Association

Despite the positive vision, CCRA has a number of reservations about the plan. Chief of these is the sense that Charlton appears to
exist in the planners’ minds only in so far as it is a ‘missing piece of jigsaw’ between Greenwich and Woolwich. While the focus is on
creating cohesion between west and east parts of the borough, there is no sense of the need to link north and south, to link
Riverside Charlton to existing parts of Charlton. The fact that Woolwich Road acts a barrier between these two parts of Charlton is
not explored. This lack of cohesion needs to be addressed in terms of community and transport.

Community

e The benefit to people of a sense of community. Any new development would be strengthened by links with the existing
Charlton which has a strong sense of history and strong roots. Links would be supported by:

0 Recognition of the need for a secondary school now. As Charlton Riverside grows, additional primary and
secondary places will be needed and will be able to act as a community hub.

0 Creating pedestrian-friendly links between old and new Charlton and promoting/ safeguarding a variety of shops
and cafés throughout the area.

0  An evaluation of the contribution of existing local businesses as employers and amenities to ensure that important
elements of community life are not needlessly swept away.
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e The importance of sustainable employment opportunities. We strongly support a commitment to local jobs. While
recognising that some current local employment is of poor quality and precarious, it would seem vital for community
cohesion that viable existing businesses are supported alongside the creation of new opportunities.

e  The benefit to people of clean air. The need for improved air quality is recognised in the planned increase in parkland - but
more is needed.

Transport and traffic

e A determination to put in place measures which would improve transport throughout Charlton, rather than focusing
narrowly on the riverside area. This would include:

(¢]
(0]

(o}

(o}

(@]

O O0OO0O0

Placing schools at busy junctions ignores the particular impact of poor air quality on children.

There is likely to be increased transport, private and goods traffic. Green measures such as green walls and lavish
tree planting will be essential to combating the high levels of pollution which settle in this area.

Increased and reliable public transport will also be essential in any efforts to reduce traffic.

Measures to improve traffic flow at the junction of Woolwich Road and Charlton Church Lane. This could be
achieved by rephasing traffic lights, reducing the number of restrictions for motorists at the junction, and improving
access for pedestrians and cyclists.

Measures to deal with increased traffic flow at the junction of Victoria Way and Woolwich Road. This might
involve new traffic lights, moving the pedestrian crossing and/or creating a roundabout.

Increased use of river transport and revitalisation of the waterfront transit scheme

Making use of the little used Angerstein railway line

Improvements at Charlton station to deal with greatly increased numbers of commuters

Developing the area close to Charlton station. A transport hub outside/ opposite the station could be developed in
order to deal with increased use. This would address the need to rationalise the fragmented links between buses,
trains and underground.

Much greater consideration of the needs of pedestrians is essential. We would like to see pedestrians being given
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The built environment

CCRA also has concerns about the built environment and wishes to make the following comments:

level access across Woolwich Road at key points including the crossing close to Charlton Station. If necessary this
should involve building road tunnels under new priority pedestrian walkways.

Good quality low density, low rise housing supported by sustainable employment opportunities are vital in establishing a
viable cohesive community. A maximum of 4 storey buildings would be in keeping with existing buildings and is of
fundamental importance if the needs of families are to be addressed. We hope it will remain a core part of the plan and not
be undermined over time by the potential for much greater interest from the building industry for 12 or 14 storeys.

To support increased employment opportunities, well serviced, sustainable and modern equipment and buildings will be
necessary over time.

The section on delivery leaves many questions unanswered. It refers to ‘contaminated land remedial costs’. Is the extent of
contamination known? Or will it require prior assembly and demolition in order to ascertain the degree of contamination,
in particular in the housing zone!? It says ‘site and land assembly would be significant issues’ With many hundreds of separate
leases in the riverside area it could delay any progress in some parts for many years. What agency will start to address this
issue? It also refers to the need to raise investment capital at an early stage to fund new infrastructure. If contamination and
land assembly have not already been dealt with this would be very difficult to secure from the private sector. All this
suggests that public sector powers and resources will be needed, well beyond the capacity of the local authority. This is not
addressed at all.

Provision for utilities in the riverside area would require comprehensive upgrading.

There is little indication of how the large number and range of landowners in the riverside area can be drawn into a single
cohesive development plan.

While a more coherent retail zone has some merit, Charlton residents have been expecting exciting retail developments in
the next year or two — the plan appears to put this in doubt and further discussion and clarification is needed.

We would like to see an unimpeded river walk. It would be beneficial if the Thames path between the Thames Barrier and
Warspite Road could run alongside the river.

A continuation of Charlton Church Lane across the Woolwich Road could provide a major, integrated artery for the whole
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of Charlton. Transport changes along the lines proposed above and architecture which is sympathetic to the largely
Victorian appearance of that area would improve the sense of linkage.
e The sightline from the river to St Luke’s church in Charlton Village is of historic interest and should be protected.

CCRA, along with other local organisations, wishes to see improvements in the area. As the masterplan becomes reality we would
like some reassurance that the needs of existing Charlton residents will be addressed. Charlton is much more than its riverside and
much more than a missing jigsaw piece between Greenwich and Woolwich. We would welcome some detailed consultation and
research so that plans more closely reflect both the needs and aspirations of those who already live in the area. There may, for
example, be widespread support for mixed use rather than closely zoned development. Similarly, there is definitely a view amongst
residents that Charlton needs a secondary school more urgently than the suggested phasing indicates. These and other similar issues
deserve much more detailed consideration.

13 | Ms
Rose
Freeman

The Theatres
Trust

The Theatres Trust is The National Advisory Public Body for Theatres. The Theatres Trust Act 1976 states that The Theatres Trust
exists to promote the better protection of theatres. It currently delivers statutory planning advice on theatre buildings and theatre use
through the Town & Country Planning (General Development Procedure) (England) Order 2010 (DMPO), Articles 16 & 17,
Schedule 5, para.(w) that requires the Trust to be consulted by local authorities on planning applications which include ‘ development
involving any land on which there is a theatre .’

We only have a few comments to make concerning future entertainment provision in these four areas.

Charlton : Objectives — we support the introduction of non-traditional employment uses such as the creative arts in refurbished
buildings at the Westminster Industrial Estate.

Lucy
Owen

Planning
Officer
Port of
London
Authority

The PLA considers that the production of this document is premature given that the final version of the Core Strategy will not be
available until Summer 2012. The Core Strategy will then be the subject of an Examination in Public and the Inspector will publish
his/her findings. The approach set out in the Core Strategy is a departure from that in the current UDP and there is no certainty
that it will be accepted by the Inspector. As highlighted in Chapter 8 of the SPD, "SPD's provide further detail on the implementation of
particular policies and proposals contained in the Development Plan. SPD's must relate to policies or proposals in the Development Plan and
they may not be used to set out new policies nor to allocate or re-designate land for specific purposes.” As such the PLA would assert that
the production of a masterplan document which accords with a draft Core Strategy runs the risk of producing a document which
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will require substantial changes as the Core Strategy progresses, could potentially confuse members of the public and other
consultees and will result in consultation overload.

Turning to the detail of the document, the draft SPD includes a number of important riverside sites which are used for water related
purposes. These include:

Greenwich Yacht Club

Angerstein Wharf (a safeguarded wharf)
Murphy's Wharf (a safeguarded wharf)
Charlton Bargeworks

Riverside Wharf (a safeguarded wharf)
Barrier Gardens Pier/Unity House/Thames Barrier Navigation Centre

The approach to these sites is clear in the London Plan, with the prioritisation of the uses of the waterspace and land alongside it for
water related purposes (policy 7.24), the protection of existing facilities for waterborne freight traffic, in particular safeguarded
wharves should only be used for waterborne freight handling use (policy 7.26) and the protection of existing facilities for waterborne
sport and leisure and the protection of waterway support infrastructure (policy 7.27). The approach set out in the SPD does not
accord with these policies and results in an unsound SPD.

Tie PLA would question the evidence base used to develop the SPD. No discussions were held with the PLA which is surprising
given the PLA's interest and landownership in the area. The PLA would assert that the SPD is fundamentally flawed as it does not
accord with National Policy and Guidance or London Plan policy. This results in an unsound SPD. Particular concerns are set out
below:

Greenwich Yacht Club

— It is stated on page 48 that Greenwich Yacht Club is just outside the study area but its moorings and club
house can be seen on the aerial photograph. The concept plan and Development Principles Plan then shows a 'potential marina'
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extending out over the line of the yacht club. In the Development Principles Plan this marina extends over the entirety of the
frontage of the safeguarded Angerstein wharf prohibiting any use of the river for the transport of freight.

No detail is provided on the marina, it is just a line on the drawing and it is questioned on what evidence it was decided that a
marina in this location would be appropriate. Where is the work that has been undertaken to look at the navigational, river regime
and environmental implications of any marina? What work has been undertaken on the implications for Greenwich Yacht Club?

Charlton Bargeworks

Whilst the land associated with Charlton Bargeworks appears to be proposed to remain in industrial use any use of the river
infrastructure would appear to be prohibited by a potential marina. It is also unclear what is meant by 'animate river frontage' and
what the implications are of this for the Bargeworks.

No detail is provided on the marina, it is just a line on the drawing and it is questioned on what evidence it was decided that a
marina in this location would be appropriate. Where is the work that has been undertaken to look at the navigational, river regime
and environmental implications of any marina. What work has been undertaken on the implications for Charlton Barge Works?

The works in the river on the concept plan appear to be just that a concept and do not appear to reflect what actually happens on
the river.

As the Council will be aware, London Plan policy protects waterway support infrastructure like Charlton Barge Works and seeks for
its enhancement and extension during LDF preparation. The Council's approach to Charlton Bargeworks does not accord with this
policy and results in an unsound plan.

Riverside Wharf

Residential development/open space is shown on the safeguarded Riverside Wharf. This is an operational wharf. The London Plan is
clear when it comes to safeguarded wharves that the redevelopment of a safeguarded wharf for other land uses should only be
accepted if the wharf is no longer viable or capable of being made viable for waterborne freight handling. No evidence has been put
forward to demonstrate that the wharf is not viable and given that it is in operational use for waterborne freight handling and the
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Safeguarded Wharf Report considers the wharf to be viable, the PLA would assert that no such evidence would be available. Whilst
consolidation/relocation could be investigated, again no evidence has been advanced setting out where the wharf would be relocated
to and how any relocated wharf would have the same, if not better facilities and capacity.

Given the clear planning policy relating to safeguarded wharves and the fact that the SPD itself recognises that the Mayor is
reviewing safeguarded wharves and is not proposing changes, it is questioned why Greenwich Council are.

The Council's approach to Riverside Wharf does not therefore accord with planning policy and results in an unsound plan.
Clipper Berth

—  Aclipper berth is shown immediately downstream of the Thames Barrier. Again no evidence is provided on the
suitability of this site for a berth and the PLA would have concerns about its proposed location due to its proximity to the Thames
Barrier. In the text it refers to opportunities existing for the Barrier Gardens River Bus Stop. The clipper berth on the plans does
not appear to match the location of Barrier Gardens Pier. In any event, Barrier Gardens Pier is in the ownership of the Port of
London Authority who use it as an operational base. There is no river bus stop at Barrier Gardens Pier.

Barrier Gardens Pier/Unity House/Thames Barrier Navigation Centre

These important facilities are shown adjoining or within the creative industries/residential/historic quarter. These facilities are
important for the safety of vessels

navigating on the Thames and can involve 24 hour a day operations. It needs to be demonstrated that the long term retention of
these facilities would be possible given the changes proposed in the area. Any loss of these facilities could have detrimental effects on
the safety of vessels navigating on the Thames.

Angerstein and Murphy's Wharves

The document promotes smart wharves at Angerstein and Murphy's wharves. This appears to involve "maintaining river access at key
industry locations whilst moving the more land hungry and heavy industry activities elsewhere." No detail is provided for example on where
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the heavy industry activities would be relocated to.

It is questioned what benefits this would have. If raw material is just brought into a site and it is then removed prior to any
processing taking place, arguably this would have a bigger impact than undertaking the processing before onward distribution.

The vast majority of wharves undertake some on-site processing activity and as highlighted in the Safeguarded Wharves Review
"while strictly speaking, separate from the transport function of the site, co-location of these processing activities on the wharf site is generally
considered to be critical to the economic viability of both the wharf itself and also the river transport itself'

The draft National Planning Policy Framework is also clear on the subject of wharves and associated storage, handling and
processing. It seeks for the safeguarding of existing planning and potential wharfage and associated storage, handling and processing
facilities for the bulk transport by sea or inland waterways of minerals including recycled, secondary and marine dredged materials. It
also seeks to safeguard "existing, planned and potential sites for concrete batching, the manufacture of coated materials, other
concrete products and the handling, processing and distribution of substitute, recycled and secondary aggregate material."

The Council's approach to Angerstein and Murphy's wharves does not therefore accord with planning policy and results in an
unsound plan.

C— The river, foreshore and Banks

Reference is made to promoting and developing the river, its foreshore and banks as a public amenity with greater access to water
based and waterfront activities. However, this appears to be at the expense of existing leisure facilities (Greenwich Yacht Club) and
river related infrastructure (Riverside Wharf and Charlton Bargeworks). The Council's plans would therefore appear to not be
capable of being implemented and they are contrary to planning policy.

Care also has to be taken when referring to the foreshore as there are health and safety and environmental implications associated
with unregulated access to the foreshore.

Block Structure
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The Council will be aware from its experiences with phases 3,4 and 5 of Greenwich Millennium Village that new developments need
to be designed to minimise the potential for conflicts of use and disturbance. Any development that is proposed in close proximity
to the safeguarded wharves should therefore include early discussions with the wharf operators and the PLA.

Reference is made to retail and commercial acting as a buffer to Angerstein Wharf but what about Murphy's Wharf?
Delivery

The ability to deliver the SPD appears to be fundamentally flawed. The document itself identifies that "issues for delivery particularly in
later phases could include safeguarding of wharves." As highlighted above, the policy context relating to safeguarded wharves is clear and
the SPD is not in accordance with this policy. Additionally, the Safeguarded Wharf review does not propose any changes to the
safeguarded wharves. As such it would appear that the aspirations of the SPD are not capable of being achieved.

River Connections

It is stated there are several jetties (generally now disused). The PLA would dispute this, many of the jetties in the study area are
used, including Angerstein, Murphy's, Barrier Gardens Pier, Riverside and Charlton Bargeworks.

It is also stated that water freight continues today, albeit at reduced capacity. Within the study area is one of Europe's largest marine
terminals!

The facility for processing and distributing marine dredged aggregates in the western extents of the study area is two wharves, not
one.

Conclusions

The PLA would reiterate that the SPD is premature, does not accord with National or London Plan policy or guidance, particularly in
relation to the safeguarded wharves, waterway support infrastructure and the existing river related leisure facilities at Greenwich
Yacht Club. As such the SPD is unsound.
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Powis Street
Estates (No.3)
Ltd

In principle, my client supports the Charlton Riverside Masterplan; in particular as it provides the opportunity to create high quality
environments and connections between Woolwich Town Centre and Greenwich Peninsula. However, recognising that the land is

designated as an Opportunity Area in the London Plan, the Masterplan should be more specific and intentional in ensuring that two
of the objectives behind the Masterplan are to safeguard the attractiveness, vitality and viability of Woolwich Town Centre and; to

secure more investment and to boost the profile of Woolwich Town Centre within London as a Metropolitan Centre.

In safeguarding Woolwich Town Centre as a desirable destination, and in ensuring it attracts further investment the Masterplan
should be clearer that large scale commercial development should be first provided in Woolwich Town Centre. In promoting good
urban design, the Masterplan should also make it clear that large scale retail development (in traditional out of centre formats) with
significant amounts of hardsurfaced areas for car parking etc would be contrary to its objectives and would be resisted.

The Masterplan makes reference to Woolwich Town Centre in section 7 "Understanding the Place". This identifies the need to re-
establish Woolwich as the main town centre in the borough. This reference should go further as the objectives should not just be
"to re-establish" but to enhance and increase its status within the City.

The Masterplan should cross-reference to the Woolwich Town Centre Masterplan SPD.

The Masterplan, in Section 8 "Policy Context", should seek to influence and reverse the retail impact from high street type
comparison retailers which "are trading very strongly and competing directly with Woolwich and Greenwich." These draw other
retailers, customers and investors away from the town centres. The Masterplan should seek to address this. In Section 8, the
Masterplan should also be more direct. Additional retail floor space in Charlton Park would not just "impede" the ability of
Woolwich Town Centre to reach Metropolitan Centre status within the next |5 years, it would divert investment away from the
town centre and hinder the regeneration of key sites within the town centre that are identified in the Woolwich Town Centre
Masterplan. Without which, the Town Centre is unlikely to reach Metropolitan Centre status.

RN
Westell

Estates
Manager -

We have been made aware of the Charlton Riverside Draft Masterplan SPD consultation by the Port of London Authority as this
company operates one of the sites within the 'Aggregates Zone' at Angerstein Wharf. We would like to make the following
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South East
Aggregate
Industries Uk
Ltd

representation

Aggregate Industries occupy the land edged blue on the attached plan for the manufacture of asphalt and ready-mixed concrete using
aggregates imported by rail. Our site forms part of a larger Safeguarded Wharf at Angerstein and Murphy's Wharves. Although we
do not import materials by river, our site has been safeguarded as it has the potential to be used for intermodal rail/river cargo
handling in the future. In any event, rail heads used for the handling of aggregates should be safeguarded as per Minerals Planning
Statement | (MPSI), Paragraph |3, which states inter alia that mineral planning authorities should:

e  Safeguard existing, planned and potential rail heads, wharfage and associated storage, handling and processing facilities for
the bulk transport by rail, sea or inland waterways of minerals, particularly coal and aggregates, including recycled,
secondary and sea-dredged materials.

e Safeguard existing, planned and potential sites including rail and water served, for concrete batching, the manufacture of
coated materials, other concrete products and the handling, processing and distribution of substitute, recycled and
secondary aggregate material.

These policies are repeated in the draft National Planning Policy Framework (NPPF) at paragraph 102.

While the SPD makes reference to the Safeguarded Wharves, clear reference to safeguarding of the Angerstein and Murphy's
Wharves in the context of MPSI and the emerging NPPF needs to be made within the SPD. There is no mention of the importance
of safeguarding in Section 3, which sets out the Masterplan objectives; there should be a clear objective to protect the Safeguarded
Wharves from other forms of development.

The SPD makes reference to the Safeguarded Wharves as 'smart wharves'. This is a term which seems to have been introduced in
this document, appearing nowhere else in planning policy. The document seems to suggest at Section 4, sub-heading 3 that "the more
land hungry and heavy industry activities' are moved elsewhere. The document does not suggest where, nor does it suggest how
aggregates imported into the Safeguarded Wharf area would be transported to these theoretical 'off-site' locations. This is rather ill-
conceived idea does not conform with MPS| para |3 or the NPPF para 102 and the safeguarding of existing wharves/rail heads for
the manufacture of aggregate related products such as asphalt and ready-mixed concrete.

As has recently been shown with the Greenwich Millennium Village Phase 3,4 & 5 planning application, there should be no reason
why activities taking place within the Safeguarded Wharf should not be compatible with other surrounding land uses, providing that
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those surrounding uses take into account wharf activities at the design stage.
In summary, the SPD cannot be considered as being sound as it does not afford sufficient protection to the Safeguarded Wharves at
Angerstein and Murphy's Wharves as per MPS |, the draft NPPF and other London Plan policies. Furthermore, arbitrary terms such
as 'smart wharves' have been introduced, which are somewhat meaningless in the wider planning arena.
We trust the above comments will be given due consideration.
17 [Mr The comments in this submission are made in an individual capacity as a resident living in the Charlton Riverside area and a parent of
Simon a 2 year old who lives with me for 50% of the time. | am also the Chair of the Charlton Riverside Action Group, and acknowledge
Hall that there will be similarity between the submissions as they have been drawn up together. CRAG's submission, however, is a

separate one and was drawn up following community discussion and a public meeting of over 80 people. My comments also have
benefitted from being present at that meeting.

Overall Comments

I. The Master Plan makes only limited mention about how Charlton Riverside relates to the rest of Charlton (greater Charlton); it
does not seem to view it as part of a single community. For those of us that live in Charlton Riverside (I live on Woolwich Road) we
identify as residents of Charlton - although our chief transport links at present are to Greenwich or Woolwich apart from the 486
from Charlton station).

2. The Plan's "mixed use" approach seems and feels divisive. The impression created by the Plan's diagrams is that of a series of
exclusive zones or blocks for different functions and activities (i e not mixed), especially relative to work place and living place.

3. Better definition is required for the river front - mention of it being "animated" is dangerously vague. | think much more thought
needs to be given - and consultation undertaken - about the whole river front. There are some important industrial wharves and the
area would benefit from new industries utilising the river for transport.

4. The treatment of the western end of Charlton Riverside (retail and industrial) requires clearer definition. In a certain sense this is
the most challenging part of Charlton Riverside. It is a mish mash at present and really needs something more coherent in terms of
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planning direction in here.

5. The main residential quarter proposed does not have its own orientating centre or focus. Nor does it have transport links. How
would it identify with the rest of Charlton?

6. The Plan uses the (arguably contradictory) terms "Georgian streets" and "garden city" to characterise the proposed residential
area. Although attractive in themselves, the terms do not seem to take into account greater Charlton's housing character in general
(while "city" seems to contradict "village"). They also appear to contradict the Plan's promise to "[continue] the large number of flatted
development in the locality with family accommodation” (p13). You will note, too, that property in this part of Charlton is early
Victorian.

PROPOSALS
The numbering of the paragraphs below relate to the numbering of my reservations earlier in the submission (above).
|. Greater Charlton

I.I. One place, one community. Charlton is a single strong community with a single, unique, centuries-old heart - Charlton
Village. Charlton Riverside should be an essential part of it. Thus everything possible must be done to remove barriers between
Charlton Riverside and Charlton Hillside, and create a modern ambiance in the former that echoes the traditional one of the latter.
In this connection the Master Plan would benefit from making the railway the southern boundary of Charlton Riverside.

[.2 An access-only Woolwich Road West. The Master Plan's proposals to traffic-calm the non-dual Woolwich Road between
Anchor and Hope and the A102 flyover do not go far enough: it should be an access-only 20mph street with cycle lanes, wide
pavements, landscaping features and convenient, safe crossings for pedestrians, especially at junctions and where a new Charlton
station exit at the western end of the down platform has been proposed. The Anchor and Hope junction needs planning to ensure
the traffic is taken naturally right and thence into Bugsby's Way.

|.2 Reducing the bypass barrier effect, encouraging walking and cycling. To the east of Anchor and Hope Lane, the dual-
carriageway Woolwich Road - together with its continuation along Anchor and Hope Lane and Bugsby's Way - is a 20 ™ century
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bypass concept. Everything possible should be done to impose a 21 * century interpretation on it by reducing the barrier effect and
improving the environment for the pedestrian and cyclist. The approach should apply equally to Anchor and Hope Lane and Bugsby's
Way. All of the dual carriageways inside the Master Plan area should be treated as avenues or boulevards, not bypasses, and be
developed as far as possible into civic assets.

|.3 Linking Village to River. Charlton Village and St Luke's Church - Charlton's heart at the top of the hill overlooking the river -
have been linked in a straight line to the river for hundreds of years, and in the last two centuries at least, along Charlton Church
Lane and Anchor and Hope Lane, a route that runs north-south almost exactly through the middle of Charlton. This traditional
connection should strengthened practically and visually, especially for pedestrians and cyclists.

I.4 Anchor and Hope shared surface space. The Village - at the southern end of the revitalised Village/River route - should be
complemented at the river by converting Anchor and Hope Lane (the cul-de-sac north of Bugsby's Way) into a landscaped shared-
surface space for farmer's markets, fairs or other activities, integrated with the riverside walk and the Anchor and Hope pub.

|.5 Charlton Station: transport hub, focal point. The intersection between the Woolwich Road and Anchor and
Hope/Charlton Church Lanes axes marks Charlton's rail/bus transport hub. The intersection and any new development to its north
should be designed to create a focal point and an architecturally considered space meaningful to Charlton as a whole that serves to
link Charlton Riverside to Charlton Hillside and east Charlton to west.

|.6 Charlton Station integrated interchange. The existing interchange - and if necessary, the associated intersection - should
allow better integration of and access to rail and bus services, including to a revived GWT link to CrossRail in Woolwich. Vehicular
routeing across the intersection should not inconvenience and endanger pedestrians and cyclist movements as it does at present.

|.7 Charlton Station redevelopment. Given the massive increase in passenger numbers engendered by up to 5000 homes in
Charlton Riverside, the station should be completely redeveloped (with an additional entry/exit at the western end of the down
platform into Troughton/Rathmore Roads and Charlton Retail).

|.8 Charlton Station: Woolwich Road/Anchor and Hope Lane junction. This should be re-designed to allow traffic from
Charlton Church Lane to turn left into a limited-access Woolwich Road west and to move straight ahead into Anchor and Hope
Lane. The existing Charlton Church Lane pinch points and bus entry point should be retained, although this could be a source of
intersection design challenges. The importance of this junction is critical in a number of ways and, whatever the future of the Master
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Plan, its design should be a major matter of consultation at the earliest opportunity, not least because developments for the Retail
Park are evolving rapidly.

1.9 A green corridor and link. Charlton's parks are one of its greatest assets and we therefore fully support the widening of
Thames/Barrier Park and its integration with Maryon Wilson Park, Maryon Park and the Green Chain. The essential link across the
Woolwich Road - whatever the future of the Master Plan - should in the long term be in the form of a "green bridge" but in the
shortest possible term should be something much better than the standard pedestrian crossing.

2. The meaning of mixed use

2.1 Linking living and working. Planning and design should ensure that a large spectrum of workplace opportunities are built into
Charlton Riverside - respecting and building on its heritage of work - from small factory and business to artisanal workshop and
creative studio. Also included in this definition of work, is the role of the traditional shop, which mix highly successfully and usefully
with the residential. The presence of workplaces as a whole should as far as possible be interwoven with living places as a whole,
fostering quick or even immediate access between home and work, and encouraging the creation of work facilities and methods that
are regarded as attractive civic assets rather than grotty liabilities. This approach does not reject concentrations of work places and,
separately, of living places but, unlike conventional zoning practices, sees the one shading into the other in a spectrum of interacting
activities.

2.2 Linking living, studying, creating, working. The underpinning of a close association between work place and living place
should be applied with equal vigour to the other core activities envisaged for Charlton Riverside, as the Plan seems to suggest it is in
the eastern creative quarter, where creative, residential and study facilities are indicated as being located together.

3. Relating to the river

3.1 Riverside living, working and playing. River frontage at ground level and first floor levels should be designed to engender
activities that ensure that the river front is "brought to life" (which on present evidence the Peninsula, for instance, completely fails
to achieve: the O2 shuns one of the finest river frontages in London; the office developments turn their shoulders to the river; and
the apartment blocks offer no ground level opportunities to draw in the public - an essential ingredient of any "animation"). Such
activities would benefit critically from a focal point such as a local setback in the building line and the availability of space for
businesses, including cafes, etc. In this connection we also suggest that the north-south residential building line abutting the Barrier
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should open up towards the river.

3.2 Public transport access to the river. A critical element for riverfront success will be a local bus route (such as the highly
successful 380 serving Charlton Hillside) running parallel with and as close as possible to the river bank (a bankside bus).

3.3 The river "playground". In addition to the additional "animation" inherent in the Plan's proposed marina, flights of steps should
make it possible to easily reach sandy/pebble areas of the river bed at low tide (as near the Greenwich Yacht Club).

3.3 Piers. Existing fixed piers should be safeguarded while further planning definition takes place (this is an area where the future
potential of building new employment from using the river for new industries has not been adequately covered by the Plan).

3.4 The river path. For pedestrians and cyclists, and rightly promoted by the Master Plan, the problem of extending it downriver
of the Barrier has to take into account the fact that a high river flood wall forms a complete visual barrier between views of and
contact with the river.

4. Charlton Riverside West

4.1 Evolution towards intensification: Charlton Retail Park. Charlton Riverside West presents the biggest challenges to planning
and development. A slow, evolutionary approach is inevitable as perceptions and land uses and values change. It is noted with approval that
the Master Plan does not exclude the long-term possibility of incorporating residential accommodation in Charlton Riverside West,
an approach that conforms to the principle of truly mixed-use development espoused in this document (see paras 2.1 and 2.2).

4.2 A strategic shopping park. The fact that the Charlton Retail Park is strategically - and uniquely - located alongside a
combination of numerous bus routes; a commuter rail station linked to both Greenwich and Blackheath/Lewisham and key locations
eastwards; and London's only north-south, cross-river through traffic artery, calls for the Park's role and benefits in respect of
Charlton, Greenwich and the larger region to be carefully teased out and built on (i e, despite its current bleakness, it should not be
dismissed out of hand as a civic liability) while also keeping an eye on frontage development and long-term intensification.

4.3 Towards a one-stop retail experience. The immediate starting point should be a comprehensive, professionally conceived
plan for sheltered footpaths and for landscaping and plant screening designed above all to benefit the convenience of the pedestrian,
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whether arriving on foot, by public transport or by car; car parking should be designed around this priority. The key aim will be to
make walking and lingering between and at shops, stores, cafes and other zones a pleasurable experience. An electric inter-store
shuttle bus-train should be considered as part of a mix that recognises that large-area car parking is unavoidable for the foreseeable
future. It is noted that a positive start to appraising the potential (partly modelled on American experience) has been made by LXB,
the developers currently with an interest in various parts of the Retail Park.

4.4 Evolution towards intensification: Charlton Industrial Park. The Angerstein Wharf is protected, while the Sainsbury's
distribution warehouse is built on land with a 65-year lease. Evolution in this area will therefore inevitably be very slow. A priority
should be to assess how efficiently the Angerstein Wharf land is used and whether the safeguarded area could be reduced and the
released land made available for the smart industries cited by the Master Plan.

4.5 Charlton Industrial Park: mixed use. If any residential accommodation is considered for this area, it would be justified in the
form of taller buildings, both to screen off the Angerstein Wharf and to relate to the generally higher buildings on the Peninsula on
the other side of the Wharf.

4.6 Charlton Industrial Park: heritage for the future. The Industrial Park is the focus of Charlton's industrial - or work place -
role. The proximity of the river suggest types of activity that could continue Charlton's maritime history but whatever takes shape
here, it should help to break the British habit of centuries: that the workplace is all too often something to regret and neglect. As
implied under para 2.1 and 2.2, work other than that on the truly industrial scale should be regarded as - and designed to be -
something that is part of the community. (See Appendix Note I, below)

5. A residential heart

The main residential area defined by the Master Plan does not have an identifiable focal point or heart. Given the relative isolation of
the proposed riverside community, such a heart is more important than usual and relates implicitly to the avoidance of anything
resembling a "housing estate" - i e it should be a place worthy of the community that will emerge and live there. In this connection it
will be essential to link this community to the local bankside bus service (see 3.2) and might also have visual or other connections
with the river, Barrier Park and along the line towards the inland church spire suggested by the Master Plan and/or St Luke's Church
tower. Given the proposed housing density, a small clutch of shops would be an essential part of the focal point or heart.
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6. Streets to live in

6.1 Small-scale, sustainable, vital, varied. While the principle of a traditional street pattern with terraces and private gardens is
a good one, it is important not to exclude other built forms in addition to those indicated in the Master Plan, whether private, public
or housing association. While the intimacy of scale typical of greater Charlton is important to emulate, good design can achieve a
variety of densities without losing that intimacy: given a general low density and low rise, other densities should be considered in
appropriate locations where this would not compromise the generality. Such an approach would be in sharp contrast to
development on the Peninsula, where the scale of even the Millennium Village is all too often bulky and oppressive (it could be
argued that greater "village intimacy" could have been achieved there if densities and building heights had been more varied).
However, while greater Charlton suggests a certain small-scale character, any future housing proposals for Charlton Riverside
should not be expected to ape this simply because it may be traditional. The aim should always be to better it and to have learned
the painful lessons of modern housing, densities and social mixes of every kind. Whichever format or formats emerges over the
years, intimacy, maximal sustainability, green spaces, green landscaping and green pedestrian and cycle routes should inform every
one of them.

6.2 A precedent too far. "[continue] the large number of flatted development in the locality with family accommodation” (Master Plan -
p13). The thrust of this statement is on the face of it a contradiction of the "contemporary Georgian terraced neighbourhood"
(Master Plan - p21) type of development espoused in the Master Plan and urgently requires clearer definition and explanation. (The
residential property in this part of Charlton tends to be of an early Victorian date rather than Georgian).

6.3 Education for all. The area north-east of and immediately adjacent to the Anchor and Hope Lane/Woolwich Road intersection
is designated for educational purposes (most significantly for an urgently required senior school for Charlton, and subsequently a
new junior school as the current facilities are full). Apart from careful design and positioning to avoid the pollution at the
intersection, the integration theme that should permeate the whole of the Charlton Riverside development for the purposes of
sustainability and vitality requires that this educational hub should also be conceived of as a creative and community hub
incorporating workplace and residential components, a kind of twin of the other creative and community hub on the eastern edge of
Charlton Riverside.

Co-Operative
Insurance
Society Ltd

Capita Symonds Ltd acts on behalf of the Co-Operative Insurance Society Ltd (CIS Ltd), freehold owner of the Westminster
Industrial Estate.
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The Site

The Westminster Industrial Estate (hereafter referred to as "the estate") is located on the south bank of the River Thames, between
the A206 (Woolwich Road) and the river and immediately east of the linear park running from the Thames Barrier to the A206. The
estate extends to approximately 9 ha - as shown by the red line on the attached plan. The majority of the 60 units that make up the
estate are in light industrialuse, with others being used for storage, workshop and office purposes. In the north west corner of the
estate there are a number of buildings in fairly poor condition and with nil or very low occupancy.

In July 201 | Capita Symonds engaged in pre-application discussions with the London Borough (LB) of Greenwich with a view to
bringing the north west corner of the estate forward for part redevelopment and part conversionto mixed uses (including retail,
employment and residential). This corner of the estate extends to approximately 3.5 ha and includes Units 28-34, 61-78 and 219.

Recognised as part of an "Opportunity and Intensification Area" in the London Plan (201 1) and part of a "Strategic Development
Location" in the draft GreenwichCore Strategy (201 1), the estate is a highly suitable location for new mixed use development.

The Charlton Riverside SPD

General Comments

CIS Ltd supports the preparation of a Supplementary Planning Document (SPD) to guide future development in the Charlton
Riverside area. By including further planning guidance — to that set out in the London Plan and the draft Core Strategy — on the
vision, objectives, development principles, development framework and delivery expectations for the area, the SPD will provide
certainty to all stakeholders on how the various parts of Charlton Riverside should come forward for development. Support is
offered also to the overall scale of development identified in the SPD, including a new neighbourhood of 3,000-5,000 homes.

Accepting that the SPD is in draft format at present, the only general concern expressed is that there appears to be some conflict
between the drawings included. In particular, the concept plan on page 14 shows the majority of the estate as one “creative
industries / residential / historic quarter”, however, the development principles plan on page |6 separates this out into two distinct
coloured areas (green and light blue), with no matching references on the key. As a result, it is not entirely clear which parts of the
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estate are being earmarked for the various intended uses. Greater clarity on the final drawings would be helpful.
Education Hub

The LB of Greenwich has already purchased Units 220-224 at the estate (see attached plan) in order to progress plans for a new
education facility. The principle of identifying a new “education hub”, immediately north of the A206 and east of the existing linear
park, is supported.

However, CIS Ltd objects to the extent of the area shown which, according to the concept plan on page |14 of the draft SPD,
includes Units 146-150 and potentially Units 151 and 209-212. At present the landowner has no intention to release these units to
form part of a wider education hub. Indeed Units 146-150 are currently used for light industrial / workshop purposes and have
existing tenants in place. The continued use of these units is not expected to impact on the creation of new education hub
immediately to the west. With this in mind, the drawings in the SPD ought to be amended to reflect that the new “education hub”
will centre on Units 220-224 and Holborn College only.

Creative Industries / Residential / Historic Quarter

With regard to the estate, it is noted that page 20 of the draft SPD states that:

“The historic buildings in this area will provide a rich set of mixed uses and cultural industries, artist’s studios and evening economy uses, which
will act as a focus for new high quality residential development, sensitively woven into the historic environment. New buildings will take
advantage of river views and be of contemporary designs reflecting the solidity of the brick built traditional warehouses. There will be a
perimeter block street pattern with brick (London Stock) as the predominant building material. Schemes such as St Andrews in Bromley by Bow
will act as inspiration.”

These principles accord with the landowners aspirations, as articulated through pre-application discussions in July 201 I. In particular,
CIS Ltd proposed to:

- convert and extend the historic buildings at Units 28-34 for a mix of retail, restaurant/cafés, offices, workshops and residential uses;
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- convert the historic buildings at Units 61-77 and new build adjacent to Unit 6| C for residential uses;
- redevelop Unit 219 for residential use; and
- demolish Unit 78.

As such the landowner supports the development framework identified in the draft SPD, the range of uses suggested and the
potential for new residential uses across the whole of this urban “quarter” in the long term. However, the LB of Greenwich should
be aware that tenants currently occupy Units 208, 216 and 217 and that their leases prevent redevelopment here in the short to
medium term. Therefore, the planned redevelopment of the estate should be allowed on a phased basis, as follows:

(i) the area to the north west of the estate, comprising Units 28-34, 61-78 and 218-219;
(i) the area to the south of the estate (Units 151 and 206-215), south of Westfield Street and east of the education hub; and finally

(iii) the area to the centre and east of the estate (Units 208 and 216-217), north of Westfield Street, as and when they become
available.

Phasing of this nature will minimise any impact on existing business and maximise the employment generation possible from the
estate, until such time that redevelopment occurs. The commentary in Section 6 of the SPD ought to be amended to recognise that
the estate (itself referred to as Phase 2) is likely to be redeveloped in a series of sub-phases as set out at (i) to (iii) above.

Conversion of Buildings

CIS Ltd recognise that some of the warehouse buildings towards the north west corner of the estate have historic merit and
therefore plan to retain and convert these for new mixed uses. Any retention and conversion will take place subject to the building
being suitable, structurally sound and viable for the intended use.

Clipper Terminal and Greenwich Waterfront Transit Route
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Section 4 of the SPD refers to a number of public transport initiatives that are transforming the area around Charlton Riverside,
including the new Crossrail station at Woolwich and the DLR spur linking to London City Airport on the north side of the river.
The successor to the Greenwich Waterfront Transit system and a more local bus service are seen to be important to connect
Charlton and the new residential neighbourhoods into these services.

CIS Ltd support plans for the successor to the Greenwich Waterfront Transit system, more local bus services and use of the Barrier
Gardens Pier by the Thames Clipper. These services will help to enhance the sustainability credentials of Charlton Riverside and will
increase the likelihood that journeys will be made by non-car means.

Conclusion

In conclusion, CIS Ltd is supportive of the draft Charlton Riverside SPD, subject to the following changes being made prior to
approval of a final version by the local authority:

- the master plan drawings being altered to provide greater clarity and easy to reference keys, setting out which part of the
Westminster Industrial Estate is being identified for creative industry-led mixed uses and which part solely for new residential uses;

- the master plan drawings being amended to reflect that the new education hub will centre on Units 220-224 and Holborn College
only; and

- Section 6 being amended to recognise that existing tenancies / lease interests are likely to result in the redevelopment of the
Westminster Industrial Estate in a series of sub-phases.

19 | Roden
Richardson

“Sustainable...mixed-use....green....varied....creative....working....thriving.... connected....high quality....” (some Master Plan
adjectives)

INTRODUCTION

CRAG agrees with the main thrust and key features of the Master Plan and believes that, duly modified in line with our REQUESTS
and NOTES and QUALIFICATIONS, they would provide an effective and potentially inspiring framework for the development of the
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location.

Our RESERVATIONS are set out in the numbered list on p3. We also set out the reasoning, related issues and associated
conclusions behind those reservations on pages 4-13 under the general heading of requests and of notes and qualifications, in
paragraphs numbered with reference to the reservations paragraphs on p3.

The points we make are the result of internal discussion within CRAG, illuminated and/or reinforced by the responses of people
attending the CRAG open meeting.

Reservations and Requests

The underlying theme of CRAG’s approach to the Master Plan is integration: of Riverside with greater Charlton; of
living, working, creating, studying and playing; of river and riverside; and of the built environment with the natural
one.

Taking the existing Master Plan as our cue, we envisage Charlton Riverside as a place of predominantly intimate,
small-scale but generous spaces, comprehensively endowed with green environments and greenery (confirming the
overwhelmingly green, low-rise appearance of the existing southern riverside and hinterland as viewed from north
of the river) and as a place that sets a new, 21 ** century definition and standard for a vital, close-knit, sustainable
and truly mixed-use community.

RESERVATIONS

I. The Master Plan makes only limited mention about how Charlton Riverside relates to the rest of Charlton (greater Charlton); it
does not seem to view it as part of a single community.

2. The Plan’s “mixed use” approach seems divisive. The impression created by the Plan’s diagrams is that of a series of exclusive
zones or blocks for different functions and activities (i e not mixed), especially relative to work place and living place.
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3. Better definition is required for the river front — mention of it being “animated” is dangerously vague.

4. The treatment of the western end of Charlton Riverside (retail and industrial) requires clearer definition. In a certain sense this is
the most challenging part of Charlton Riverside.

5. The main residential quarter does not have its own orientating centre or focus.

6. The Plan uses the (arguably contradictory) terms “Georgian streets” and “garden city” to characterise the proposed residential
area. Although attractive in themselves, the terms do not seem to take into account greater Charlton’s housing character in general
(while “city” seems to contradict “village”). They also appear to contradict the Plan’s promise to “[continue] the large number of flatted
development in the locality with family accommodation ” (p13).

REQUESTS

The numbering of the paragraphs below relate to the numbering of our reservations on the previous page (p3).
I. An integrated Charlton

Knit Charlton Riverside into greater Charlton

I.I. One place, one community . Charlton is a single strong community with a single, unique, centuries-old heart — Charlton
Village. Charlton Riverside is and should remain an essential part of it. Thus everything possible must be done to remove barriers
between Charlton Riverside and Charlton Hillside, and create a modern ambiance in the former that resonates with the traditional
one of the latter. In this connection we think the Master Plan would benefit from making the railway — rather than the Woolwich
Road - the southern boundary of Charlton Riverside.

1.2 An access-only Woolwich Road West. The Master Plan’s proposals to traffic-calm the non-dual Woolwich Road between
Anchor and Hope and the A102 flyover do not go far enough or are sufficiently explicit: it should be an access-only 20mph street
with cycle lanes, wide pavements, landscaping features and convenient, safe crossings for pedestrians, especially at junctions and
where CRAG proposes a new Charlton station exit at the western end of the down platform. Whatever the progress of the current
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Master Plan, this proposal is urgent in its own right, both to improve the environment and integrate the north and south sides of the
Woolwich Road.

|.3 Reducing the bypass barrier effect, encouraging walking and cycling . To the east of Anchor and Hope Lane, the dual-
carriageway Woolwich Road - together with its continuation along Anchor and Hope Lane and Bugsby’s Way - is a hugely divisive 20
™ century bypass concept. Everything possible should be done to impose a 21 * century interpretation on it by reducing the barrier
effect and improving the environment for the pedestrian and cyclist. The approach should apply equally to Anchor and Hope Lane
and Bugsby’s Way. All of the dual carriageways inside the Master Plan area should be treated as avenues or boulevards, not bypasses,
and be developed and landscaped as far as possible in terms of their value as civic assets.

|.4 Linking Village to River. Charlton Village and St Luke’s Church — which, together with Charlton House are Charlton’s
historic heart at the top of the hill overlooking the river - have been linked in a straight line to the river for hundreds of years, and in
the last two centuries at least, along Charlton Church Lane and Anchor and Hope Lane, a route that runs north-south almost
exactly through the middle of Charlton. This traditional connection should be strengthened practically and visually, especially for
pedestrians and cyclists.

[.5 Anchor and Hope shared surface space . The Village - at the southern end of the revitalised Village/River route - should be
complemented at the river by converting Anchor and Hope Lane (the cul-de-sac north of Bugsby’s Way) into a landscaped shared-
surface space for farmer’s markets, fairs or other activities, integrated with the riverside walk and the Anchor and Hope pub.

I.6 Charlton Station: transport hub, focal point. The intersection between the Woolwich Road and Anchor and
Hope/Charlton Church Lanes axes — Charlton’s strategic centre - marks Charlton’s rail/bus transport hub. The intersection and any
new development to its north should be designed to create a focal point and an architecturally considered space meaningful to
Charlton as a whole that serves to link Charlton Riverside to Charlton Hillside and east Charlton to west.

|.7 Charlton Station integrated interchange. The existing interchange — and if necessary, the associated intersection - should
allow better integration of and access to rail and bus services, including to a revived GWT link to CrossRail in Woolwich. Vehicular
routeing across the intersection should not inconvenience and endanger pedestrians and cyclist lives and movements as it does at
present.

|.8 Charlton Station redevelopment . Given the increasing strategic importance of this part of the borough (railway
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connections, not least north-south to Blackheath and Lewisham and east-west to Woolwich CrossRail and London Bridge
ThamesLink; a riverside railhead; a unique north-south national cross-river highway artery traversing the capital; and a unique
riverside centre for business and light and creative industry) as well as the massive increase in passenger numbers that would be
engendered by up to 5000 homes in Charlton Riverside, the station should be completely redeveloped (with an additional entry/exit
at the western end of the down platform directly into Troughton/Rathmore Roads and thence to Charlton Retail and Industrial
Parks).

[.9 Charlton Station: Woolwich Road/Anchor and Hope Lane junction . This should be re-designed to allow traffic from
Charlton Church Lane both to turn left into a limited-access Woolwich Road west and to move straight ahead into Anchor and
Hope Lane. The existing Charlton Church Lane pinch points and bus entry point should be retained. The importance of this junction
is critical in a number of ways and, whatever the future of the Master Plan, its design should be a major matter of consultation at the
earliest opportunity, not least because developments for the Charlton Retail Park are evolving rapidly.

[.10 A green corridor and link . Charlton’s parks are one of its greatest assets and we therefore fully support the widening of
Thames/Barrier Park and its integration with Maryon Wilson Park, Maryon Park and the Green Chain. The essential link across the
Woolwich Road — whatever the future of the Master Plan - should in the long term be in the form of a “green bridge” (similar to the
one at Mile End) but in the shortest possible term should be something much better than the standard pedestrian crossing.

2 . The meaning of mixed use
Making more of mixed use

2.1 Linking living and working . Planning and design should ensure that a large spectrum of workplace opportunities are built into
Charlton Riverside — respecting and building on its heritage of work - from small factory and office to artisanal workshop and
creative studio. Also very much part of this definition of work is the role of the traditional shop, an ideal accompaniment in a
walkable world to the residential. The presence of workplaces as a whole should as far as possible therefore be interwoven with
living places as a whole, fostering quick or even immediate access between home and work, and encouraging the creation of work
facilities and methods that are regarded as attractive civic assets rather than grotty liabilities. This approach does not reject
concentrations of work places and, separately, of living places but, unlike conventional zoning practices, sees the one shading into the
other in a spectrum of interacting activities (today’s Hoxton is a case in point).

49

B

RD'YA L Fm.l'rJ-;J_:j.fz af
GREENWICH



ID | Name

Organisation

Comments

2.2 Linking living, studying, creating, working . The underpinning of a close association between work place and living place
should be applied with equal vigour to the other core activities envisaged for Charlton Riverside, as the Plan seems to suggest it is in
the eastern creative quarter, where creative, residential and study facilities are indicated as being located together.

3. Relating to the river
Setting a new, better precedent for living, working and playing by the river

3.1 Bringing the riverside to life. River frontage at ground level and first floor levels should be designed to engender activities
that ensure that the river front is “brought to life” (which on present evidence the Peninsula, for instance, completely fails to
achieve: the O2 shuns one of the finest river frontages in London; the office developments turn their shoulders to the river; and the
apartment blocks offer no ground level opportunities to draw in the public — an essential ingredient of any “animation”). Such
activities would benefit critically from a focal point such as a local setback in the building line and the availability of space for
businesses, including cafes, etc. In this connection we also suggest that the north-south residential building line abutting the Barrier
should open up towards the river.

3.2 Public transport access to the river . A critical element for riverfront success will be a local bus route (such as the highly
successful 380 serving Charlton Hillside) running in zig-zag fashion parallel with and as close as possible to the river bank (a bankside
bus).

3.3 The river playground . In addition to the additional “animation” inherent in the Plan’s proposed marina, flights of steps should
make it possible to easily reach sandy/pebble areas of the river bed revealed at low tide (as near the Greenwich Yacht Club).

3.4 Piers. Existing fixed piers should be safeguarded while further planning definition takes place.

3.5 The river path. For pedestrians and cyclists, and rightly promoted by the Master Plan, the green river path should cut out the
existing detour at the Barrier and take into account the fact that a high river flood wall forms a complete visual barrier between
views of and contact with the river.

3.6 The Barrier tunnel. The possible use of this existing service tunnel for public pedestrian use when the Barrier is
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decommissioned should be borne in mind.
4. Charlton Riverside West
Bringing life to Charlton Retail Park

4.1 Evolution towards intensification: Charlton Retail Park. Charfton Riverside West presents the biggest challenges to planning,
design and development. While a slow, evolutionary approach is inevitable as perceptions and land uses and values change, there is also a
major opportunity for immediate action. It is noted with approval that the Master Plan does not exclude the long-term possibility of
incorporating residential accommodation in Charlton Riverside West, an approach that conforms to the principle of truly mixed-use
development espoused in this document (see paras 2.1 and 2.2).

4.2 A strategic shopping park . The fact that the Charlton Retail Park is strategically — and uniquely — located alongside a
combination of numerous bus routes; a commuter rail station linked exceptionally to both Greenwich and Blackheath/Lewisham as
well as key locations eastwards and westwards; and London’s only north-south, cross-river through-traffic artery, calls for the Park’s
role and benefits in respect of Charlton, Greenwich and the larger region to be carefully teased out and built on. Although seen by
many as a liability - and even leaving aside the immediately self-evident benefits of frontage development and eventual intensification -
it presents obvious and not so obvious opportunities in both the short and the long term for improvement, enlivening and
optimisation that should be carefully explored in terms of 21 * century trends.

4.3 Towards a one-stop retail experience. An opportunity for immediate action would be a comprehensive, professionally
conceived plan for sheltered footpaths and for landscaping and plant screening designed above all to benefit the convenience of the
pedestrian, whether arriving on foot, by public transport or by car; car parking should be designed around this priority. The key aim
will be to make walking and lingering between and at shops, stores, cafes and other zones a pleasurable experience. An electric
inter-store shuttle bus-train should be considered as part of a mix that recognises that large-area car parking is unavoidable for the
foreseeable future. It is noted that a positive start to appraising the potential (partly modelled on American experience) has been
made by LXB, the developers currently with an interest in various parts of the Retail Park.

4.4 Evolution towards intensification: Charlton Industrial Park. The Angerstein Wharf is protected, while the Sainsbury’s
distribution warehouse is built on land with a 65-year lease. Evolution in this area will therefore inevitably be particularly slow. A
priority should be to assess how efficiently the Angerstein Wharf land is used and whether the safeguarded area could be reduced
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and the released land made available for more of the smart industries cited by the Master Plan.

4.5 Charlton Industrial Park: mixed use. If, as the Master Plan suggests it should be, any residential accommodation is
considered for this area, it would be justified in the form of taller buildings, both to screen off the Angerstein Wharf and to relate to
the generally higher Peninsula buildings on the other side of the Wharf.

4.6 Charlton Industrial Park: heritage for the future . The Industrial Park is the focus of Charlton’s industrial - or work place -
role. The proximity of the river suggest types of activity that could continue Charlton’s maritime history but whatever takes shape
here, it should help to break the British habit of centuries: that the workplace is all too often something to regret, neglect and avert
the gaze from. As implied under para 2.1 and 2.2, work other than that on the truly industrial scale should be regarded as — and
designed to be - something that is part of the community. (See Appendix Note |, below)

5. A residential heart
A community the size of Charlton Riverside should have a local centre of its own

5.1 The main residential area defined by the Master Plan does not have an identifiable focal point . Given the relative isolation of the
proposed riverside community, such a place is more important than usual and relates implicitly to the avoidance of anything
resembling a “housing estate” — i e it should be a local magnetic centre worthy of the community that will emerge and live there. In
this connection it will be essential to link this community to the local bankside bus service (see 3.2) and might also have visual or
other connections with the river, Barrier Park and along the line towards the inland church spire suggested by the Master Plan
and/or St Luke’s Church tower. Given the proposed housing density, a small clutch of shops would be an essential part of this local
centre.

6. Streets to live in
Learning the lessons of the past and bringing street space into the 21 * century

6.1 Small-scale, sustainable, vital, varied. While the principle of a traditional street pattern with terraces and private gardens is
a good one, it is important not to exclude other built forms in addition to those indicated in the Master Plan, whether private, public
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or housing association. While the intimacy of scale typical of greater Charlton is important to emulate, good design can achieve a
variety of densities without losing that intimacy: given a general low density and low rise, other densities should be considered in
appropriate locations where this would not compromise the generality. Such an approach would be in sharp contrast to
development on the Peninsula, where the scale of even the Millennium Village is all too often bulky and oppressive (it could be
argued that greater “village intimacy” could have been achieved there if densities and building heights had been more varied rather so
evenly distributed). While greater Charlton suggests a certain small-scale character, any future housing proposals for Charlton
Riverside should not be expected to ape this simply because it may be traditional. The aim should always be to better it and to have
learned the painful lessons of modern housing, densities and social mixes of every kind. Whichever format or formats emerges over
the years, intimacy, maximal sustainability, green spaces, green landscaping and green pedestrian and cycle routes should inform
every one of them.

6.2 A precedent too far. “[continue] the large number of flatted development in the locality with family accommodation ” (Master Plan -
p13). The thrust of this statement is on the face of it a contradiction of the Plan’s stated “contemporary Georgian terraced
neighbourhood” (Master Plan - p21) type of development and urgently requires clearer definition and explanation, arguably in the
light of para 6.1, above.

6.3 Education for all . The area north-east of and immediately adjacent to the Anchor and Hope Lane/Woolwich Road
intersection is designated for educational purposes (most significantly for an urgently required senior school for Charlton). Apart
from careful design and positioning to avoid the pollution at the intersection, the integration theme that should permeate the whole
of the Charlton Riverside development for the purposes of sustainability and vitality requires that this educational hub should also be
conceived of as a creative and community hub incorporating workplace and residential components, a kind of twin of the other
creative and community hub on the eastern edge of Charlton Riverside.

NOTES and QUALIFICATIONS

NI. “ Village ”: We are aware of the dangers in the use of this term. “Charlton Village” effectively refers to a 00-metre stretch of
roadway and shops and perhaps the houses (not the blocks of flats) within a stone’s throw. Compare this with the population of
Charlton as a whole today: this approaches 20,000, qualifying it for small town status. Add in Riverside’s new population and that
figure increases to at least 30,000. Millennium “Village” on the Peninsula consists of blocks of flats trying to masquerade as a village —
most of the blocks are higher than anything residential in central London. The Olympic “Village” consists of 7- or 8-storey blocks
interspersed with green squares. In this case the term “village” is simply a convenient way of identifying a relatively compact set of
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rather large buildings. Our use of the term, on the other hand, is to suggest intimacy, harmonious proportions, small scale, low rise,
sustainability and variedness — i e buildings that relate to rather than dominate the individual, whose height measurement is
determined by the needs of the average two- or three-storey family home. Achieving that intimacy in a modern form for Charlton
Riverside will be the responsibility of highly imaginative developers and architects ready to break the design mould of the post-war
decades.

N2. Leisure destination . We note that Charlton Riverside marks the end of the Thames Path as well as the intersection of two
major national cycleways. These features should be taken into account in designing the waterfront in addition to those already
mentioned in our requests list.

N3. Ship to shore. It has been reported that the PLA, amongst others, is critical of any reduction in Thames shoreline industrial
land and shoreline industry. Since the Charlton Riverside Master Plan radically alters the area in favour of residential development,
and even though it retains the safeguarded wharves and the unique railhead, this seems to be a strategic issue that needs further
consideration before the Master Plan can be finalised let alone accepted. The concern is reinforced by the fact that the GLA’s
LDA/Design for London review of Charlton Riverside appears to seek a balance more in favour of industry.

N4. Delivery . It is noted that land assembly (and possible soil pollution) are major obstacles to delivery. It is not in the
competence of CRAG to comment on this critical issue.

N5. Delivery 2. It is noted that the early insertion of the required infrastructure is likely to be critical to enabling delivery. It is not
clear how this is to be achieved, given financial and other constraints.

Né6. Relocation. It is noted that there has been insufficient contact by the Council with existing businesses in connection with the
Master Plan consultation and that fears have been expressed by some for their future and their businesses.

N7. Employment. It is noted that there have been expressions of great concern about the retention of employment in Charlton,
and that this should be given careful consideration in any delivery plan. In this connection we record the comment that a so-called
“landscape-led” planning process is insufficient; it should at the same time also be economy- and society-led.

NS8. Railhead . It is worth noting that it is conceivable that more use might be made of the line that traverses Angerstein Wharf to
the river, most ambitiously by extending it through to North Greenwich and from there to Custom House on the other side of the
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river. The latter use — though with different routeing — was suggested many years ago in connection with the creation of an orbital
railway for London.

N9. Traffic. It is noted that no research has been carried out of the impact of the plan and any changes already in the pipeline on
traffic and road capacity, locally and beyond.

N10. Developer appeal. It is noted that it has been commented that a Master Plan might create a straitjacket that would repel
potential — and all-important — developers and thus defeat the purposes of the Plan.

NI 1. Signage. Whatever the progress of the proposed Master Plan, it is proposed that an immediate start should be made on
improving signage in the Riverside and related Hillside areas.

NI2. Urgent matters. Whatever the progress of the proposed Master Plan, a number of elements should be implemented
regardless and at the earliest opportunity. These include the declassifying and calming of the Woolwich Road between the A102 and
Anchor and Hope Lane; the redesign of the junction at Woolwich Road and Anchor and Hope Lane/Charlton Church Lane; the
upgrading of Charlton Station bus interchange (linked to the junction redesign); the creation of a down-platform western exit for the
station, ideally linked by a footbridge to the up-platform; the creation of a landscaped shared-surface space at the northern end of
Anchor and Hope Lane, adjacent to the river, together with pedestrian and cycle linkages that reinforce the village/riverside route;
the space-making and landscaping for a pedestrian- and cycle-friendly environment in Charlton Retail Park; the design and delivery of
a green link across the Woolwich Road between Maryon Wilson Park and Thames/Barrier Park; upgrading of the Woolwich
Road/Anchor and Hope Lane/Bugsby’s Way dual carriageways to boulevard status complete with multiple pedestrian- and cycle-
friendly north-south crossing points; the planning and design for extending the green Thames path for pedestrians and cyclists
downstream of the Barrier and removing the existing detour; and research into the availability of any land surplus to requirements at
Angerstein Wharf.

N13. Section 106 Agreement . In view of the large-scale impact on the immediate locality of development of Charlton Riverside,
the application of Section 106 Agreements should favour that locality.

N14. Consultation . It is of the greatest importance that the highest possible level of consultation with the public is maintained at
all times as the Charlton Riverside project unfolds.
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21 | Pace
Trustees Ltd

Pace Trustees
Ltd

Lasalle Investment Managers and Curtis Real Estate represent the interests of Pace Trustees Ltd (the Pension Fund of Co-Op) and
write to submit representations to the Charlton Riverside Masterplan on their behalf.

Whilst we appreciate the broad intentions of the Masterplan and level of work that has gone into its preparation, we have a number
of in-principle concerns with the proposals for the Charlton Riverside area, which are identified in further detail below.

BACKGROUND

Pace Trustees Ltd owns a site that forms part of the Ashleigh Commerce Estate, located off Westmoor Road. This is identified on
the attached plan. The site is currently occupied by a number of obsolete buildings nearing the end of their useful design life, which
are currently in use for
storage and material
processing.

The site forms part of the
Ashleigh Commerce Estate and the surrounding area contains a number of industrial and distribution businesses, including
Sainsbury's, Selca, Safestore and Next. The Ashleigh Commerce Estate is currently in active use for a range of employment types,
including various forms of industrial and distribution uses. It is part of the wider North Charlton Employment Area Strategic
Industrial Location.

A request for a screening opinion relating to the proposed redevelopment of the site was submitted to the Council in early October
201 |. The Council adopted a formal screening opinion on 27 October 201 | confirming that the proposals, comprising the
redevelopment of the existing site for the demolition of the existing buildings and erection of an industrial and distribution park
(within Classes Bl, B2, B8), access arrangements, landscaping, car parking and servicing areas in accordance with the current site
allocation in the 2006 Adopted Plan, did not require Environmental Impact Assessment.

Since receiving the formal screening opinion, Curtis Real Estate has engaged the services of a full technical consultant team to
prepare the necessary reports and assessments to accompany a detailed planning application for the proposals. The application has
been prepared and is yet to be submitted.

It is against this backdrop that the representations have been prepared.
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MASTERPLAN

The Masterplan sets out the vision for the Charlton Riverside area, which identifies the proposal to transform the area into a new
urban quarter by 2027. As such, it sets a medium to long term delivery timeframe of |5 years hence.

It confirms the intention to facilitate "a significant change in the land uses of the eastern part of the study area, from predominantly
employment to residential" with other changes in the land uses across the wider area. The Ashleigh Commerce Estate is located
within the area that the Masterplan identifies for redevelopment to provide the Charlton Garden City character area.

It acknowledges that delivery of the Masterplan proposals "will require public sector investment and interventions". It also confirms
that the attraction of developer interest, particularly for residential development, will be key to the delivery of the Masterplan
proposals.

It also identifies a number of other matters that will affect the delivery of the Masterplan proposals, including:

e Contaminated land remediation costs;
e Site and land assembly; and

The need to deliver the education hub in an early phase.

The Ashleigh Commerce Estate situated within an area identified within the Masterplan for redevelopment for residential use.
ANALYSIS

As confirmed above, the broad intentions of the Masterplan, to the extent that they relate to the improvement of the Charlton
Riverside area, are appreciated. However, in the absence of any meaningful implementation and /or land assembly plan other than a
brief suggestion that over |5 years sufficient leases may fall in to prompt redevelopment, the residential proposals which affect our
site will serve only to create uncertainty and blight. It is not feasible that our site could be redeveloped for residential purposes, on a
sound commercial basis, whilst other surrounding sites remain unimproved. In the current economic climate we see no prospect of
meaningful public sector investment or intervention to promote the comprehensive regeneration of the plan area,
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CONCLUSIONS
Whilst the broad intentions of the Masterplan are appreciated, we believe that we can positively add to the economic wellbeing of
the area in the very near future by redeveloping the site for employment purposes. On behalf of Pace Trustees Ltd, we formally
object to the designation ol our site for residential use. It is our intention to submit a planning application in the very near future to
redevelop the site for industrial and distribution purposes, in a manner that does nol prejudice the Masterplan ambitions elsewhere,
and aids the economic regeneration of the area.
22 [Mr Transition | object to this Masterplan:
Edward Greenwich It will destroy many local jobslt will create few local jobslt will only be of benefit to well-off people who commute to work, not
Hill existing local peoplelt does not build on existing local skillslt will create unbearable pressures on existing infrastructure of roads,
schools etc
23 [ Ms Planning Thank you for consulting the Environment Agency on the above Supplementary Planning Document. This is an area of the Thames
Judith Liaison Officer | Gateway we are keen to be involved in. We attended the public consultation meeting on 20 February 2012.
Cooke Environment

Agency

We have reviewed the Charlton Riverside Masterplan Draft Report and agree the area would benefit from regeneration. We
support your vision for the Charlton riverside as an attractive public space, the creation of an enhanced Thames Barrier park and a
‘walkable’ neighbourhood.

The key issues and opportunities for the Environment Agency in this location are as follows:
§ development of the area close to the Thames Barrier;

§ Thames riverside and improvement of flood defences;

§ flood risk management;

§ ecological enhancement of the waterfront;

§ sustainable drainage;
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§ remediation of contaminated land;
§ improvement of walking/cycling links;
§ provision of green open space.

We have set out our detailed comments and provided further sources of information in the following sections appended to this
letter:

Section | — Detailed comments

Section 2 — Sources of information

We hope our response is constructive and clear. Please contact me if you have any questions or if you would like a meeting to
discuss our response or any other issues.

Yours sincerely

Miss Judith Cooke
Planning Liaison Officer
Direct dial 020 7091 4002
Direct fax 020 7091 4090

Direct e-mail judith.cooke@environment-agency.gov.uk
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Section | — Detailed comments

Area close to the Thames Barrier

There is no doubt that the areaaround the Thames Barrier (south bank) is ready for regeneration. Ourrecentdealings with
developers next to ournorth bank lands has provided experience of how we can work with andshape developments on our land
borders.

The development of a passenger pier at the location downstream of the Barrier is appealing, as it is not so close as to impact our
operations or security but could provide a beneficial transport link to which wecurrently do not have access.

We are supportive of the plan subject to being able to influence detail to protect our operational and security requirements.

We would have potential concerns as to security with respect to footfall/vehicle movements. There is need to ensure adequate
operational access and we will work with developers in coming up with something suitable. There would be other operational
considerations such as our storage facilities that we currently use. This is an issue of concern which would be resolved working
closely with the developers.

Thames riverside and improvement of flood defences

Charlton Riverside is shown on the Environment Agency Flood Map as being located in Flood Zone 3a (high risk), within an area
benefiting from the Thames Tidal flood defences. A small part in the north western corner is in Flood Zones | and 2. Assuming a
breach in the defences (in combination with a | in 200 and | in 1000 year flood event), the area lies within an area at risk of residual
flooding. Given the proximity to the River Thames any breach in the defences would result in rapid inundation of the area and the
surrounding.

We would welcome a greater emphasis on space between the Thames and built development for:
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= a wider public open space / the Thames Path;

= opportunities to set back the flood defences;

=  better operational access to the flood defences, and

* raising the defences in line with TE2100 / climate change.

There may be opportunities to soften the visual and access impacts of the tidal defences including the proposed crest height raising
to address climate change through the design of landscaping works. These issues can be difficult on some individual sites and better
addressed on a wider scale.

New development adjacent to the River Thames should address the above points and seek to reduce the vulnerability of the
defences. Where defences require repair or upgrading this should form part of any riparian development.

We are currently developing our TE2100 work to create a riverside strategy for the tidal Thames appraising the environmental
constraints and opportunities within each Policy Unit. TE2100 Local Issues and Choices P11 advise that:

“We are recommending a policy P5 for this policy unit so a higher standard of protection is justified. This will be provided by the Thames
Barrier for tidal flood risk upriver of the Thames Barrier. Downriver of the Barrier, policy P5 will be introduced by increasing the amount of
defence raising in 2070. Prior to 2070, defences will be raised to keep pace with climate change. The first of these raisings is likely to be
around 2040.” For more detail please visit: http://www.environment-agency.gov.uk/static/documents/Leisure/TE2 |00_Chapter09-
zone3_east_London.pdf

The Local Issues section also presents a hook for improving the riverside: Erosion of the river bed is occurring downriver of the
Thames Barrier. It may be necessary to set the defence line back when the defences are upgraded to avoid erosion to the defences.
Specifically, the frontage that is coloured green on page 14 is perhaps the best opportunity to incorporate an improved river edge
within the new open space. Developers should consider an improved river edge within the open space alongside land raise of the
residential development.

TE2100 contains a programme of flood management measures for the Thames Estuary which includes:

e our vision for tidal flood risk management for London and the Thames Estuary which seeks to optimise sustainable
solutions with multifunctional benefits;
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e an action plan and investment programme of strategic flood management options covering the short, medium and long
term;

e aclear explanation of how the Plan is adaptable to the uncertainty of a changing future environment — including the changing
climate and varying socio-economic scenarios that may develop over the next 100 years.

We would welcome the opportunity to work with you to integrate best practice ideas for realising flood risk management solutions
and ecological enhancements through new development.

We would like to work in partnership with your Authority, third party developers and riparian land owners to improve condition of
flood defences when sites come forward for development.

Flood risk management

The Masterplan should be informed by the Greenwich Strategic Flood Risk Assessment (SFRA) and the Thames Estuary 2100
(TE2100) study carried out by the Environment Agency in 2009 in order to make informed decisions regarding the flood risk.

The layout of uses shows residential (classified as ‘more vulnerable’ in flood risk terms) use to the south and south west of the
Thames Barrier. This area is shown on the Greenwich SFRA as being at highest risk of flooding. Flooding from all sources should be
considered based on the conclusions of the Greenwich SFRA and the future Surface Water Management Plan (SWWMP). We would
therefore ask that you consider taking a sequential approach by locating more vulnerable uses in areas at least risk of flooding, in line
with Planning Policy Statement 25 (PPS25). The Masterplan should identify specific opportunities for flood risk management
measures in accordance with London Plan Policy 5.12.

Considering the geography of the Charlton area there may be strategic options for some land raising that would help to reduce
flood risk and to rationalise layouts taking the sequential approach into account. Building design should also be informed by flood
risk.

Though design solution may help reduce flood risk, it should be noted that any increase in housing leads to an increase in
impermeable areas, which must be considered.An increase in residents in flood risk areas will require increased emergency service
assistance during cases of flooding, and will increase risk of flooding to property. This is particularly a risk for the high-density
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options.

While appraising the Charlton Master plan, it should be noted that it is not within the normal remit of the Environment Agency to
comment on or approve the adequacy of flood emergency and evacuation procedures accompanying development proposals, as we
do not carry out these roles during a flood. Our involvement during an emergency will be limited to delivering flood warnings to
occupants/users. Planning Policy Statement 25 (Paragraph G12) and its associated Practice Guide (Paragraphs 7.25 to 7.33) best
describe the roles and responsibilities for flood warning and evacuation.

Ecological enhancement of the waterfront

The proposals include a number of elements within the river which will require detailed assessment and input from us. This stretch
of the river supports mudflats, a UK priority BAP habitat, and is an important habitat for overwintering birds in this stretch of the
Thames.

Therefore, proposals that encroach into the Thames should consider these issues and should avoid encroachment for uses that are
non-river dependent. It would be useful to caveat these elements of the Masterplan as needing to be subject to full ecological and
hydrological assessments, and potentially requiring suitable mitigation and compensation measures based on those assessments.

It would be advisable to add onto the Masterplan Maps a polygon representing an improved river edge/enhance river edge. The Map
on P14 indicates animate the riverside. This could be rephrased for example improved biodiversity for our benefit.

Sustainable drainage

It is important that SUDS are considered on a master planning scale if better opportunities are not to be missed. For example, new
strategic surface water sewers to the Thames may be needed to drain the inland sites. Green roofs should be used for their
biodiversity benefits and to reduce the volume of water that will be discharged to the combined sewers saving on CO2.

The Flood and Water Management Act 2010 will introduce far-reaching requirements for SUDS on future construction work. When
the commencement order takes effect, applicable construction works will not start until drainage systems have been approved by
‘Approving Bodies’ in line with national standards for SUDS. The existing right to connect surface water drainage systems to public
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sewers (under Section 106 of the 1991 Water Industry Act) will be restricted to those approved under the new regime, i.e.
appropriate SUDS.

Approving Bodies (the local planning authorities) will be obliged to adopt all approved drainage systems except those on single
properties and public highways. Road drainage will be adopted by Highways Authorities, as now, but design, construction and
maintenance must be in line with the new national standards. This will therefore impact on how development in the town will be
implemented.

The Act applies to any construction work that creates a building or other structure, including “anything that covers land (such as a
patio or other surface)”, that will affect the ability of land to absorb rainwater. In other words all new buildings, roads and other
paving, whatever the size, type or scale of the project, will be affected — as well as alterations that have drainage implications

The Flood and Water Management Act 2010 requires that all new sewers/lateral drains are adopted by the Water Companies.
Existing private drains and sewers were adopted from | Oct 201 |. Developments with new sewers are now required to enter into
an adoption agreement under the Water Industry Act 1991.

Developers are expected to produce detailed drawings, manhole schedules and sections together with drainage calculations to the
Unified Build Standard issued by DEFRA. This standard is expected to be incorporated into the forthcoming Sewers for Adoption
7th Edition which will also cover pumping stations.

Sewers should include adequate clearance from adjacent buildings to allow for future access for maintenance and structural integrity
of the sewer. Careful routing of the drainage network would minimise the requirements for Easements and Building-Over
agreements.

Contaminated land

Charlton is an area having a significant industrial history. Therefore there is need to adequately reflect the economic opportunities
and potential constraints associated with strategically assessing and treating brownfield land. AGlobal Remediation Strategy (GRS)
could be developed for the area to help strategically assess the potential risks associated with redeveloping previously developed
brownfield land.

64

B

RGYA L Fm.l'rJ-;J_:j.fz af
GREENWICH



ID | Name

Organisation

Comments

There is also an improved Code of Practice to regulate the reuse of excavated materials. This Code will facilitate easier cleaning up
and re use of excavated materials in soil treatment centres or soil hospitals, which can economically serve a number of small
development sites in an a