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Summary of Customer Satisfaction Results

e  Overall satisfaction with the service is high at 88.3%.
e Greenwich Property Consultancy Services have achieved a satisfaction rating of 88.7%

e Contractors appointed by Greenwich Property achieved a satisfaction rating of 84.5%.

Chart I: Overall Averages

Design Process (19) QI ‘ ‘ 18.63
Adherance to brief (19) Q2 [ | | 19.05
Alternatives explained (15) Q3 i | | 18.47
Energy efficiency (16) Q4 i | | 19.13
Consultant's approachability (19) Q5 r | | 19.05
Progress information (19) Q6 7 | | 18.47
Expenditure information (5) Q7 [ | | 19.20
Management of project (18) Q8 [ | | 18.56
Delivered on time (17) Q9 i | | 18.76
Value for money (6) Q10 i | | 19.33
Overall satisfaction (18) Q11 r | | 19.00
Use again (17) Q12 [ | | 19.35
Total (Design & Construct) i | | 18.87
Contractors performance (19) QI 7 | | 18.45
Overall Total * 8.83
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